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O6LwecTtBO C OorpaHM4YeHHOM OTBETCTBEHHOCTbio «Cucrema-Cepsuc» (000 «Cucrtema-CepBuc»),
UMeHyeMoOe B JanbHeliweM «OnepaTop», B /uUUe reHepasnbHoro ampektopa bapkosBa Muxauna
MuxainnoBuya, AEACTBYIOLLEr0o HA OCHOBAHWUKW yCTaBa, B COOTBETCTBUU C nuueH3nsamm N2 62907 ot
29.09.2008 (TenemaTtnyeckue ycnyru cBasm), N° 62908 ot 29.09.2008 (Ycnyru cBs3u no
nepefade AaHHbIX, 3@ UCK/IOYEHWEM YCNYr CBA3M NO nepedade AaHHbIX AN Uenen nepenayu
ronocosoi nHdopmaunm), C 0ogHOM CTOPOHbI, U

, nMeHyeMmoe B pajibHelweMm <«ABGOHEeHT», B
nvuye , AeNCTBYIOWEero Ha OCHoBaHUM ,
Janee no TeKCTY MNpu COBMECTHOM YMOMWHAHMK WMeHyeMble «CTOpPOHbI», @ MO OTAEeNbHOCTU
«CTOpOHa», 3aKN0UYUIN HACTOALWMIM AOFOBOP O HUXKEC/eayoLeM:

1. NPEAMET AOIrOBOPA

1.1. Onepatop no 3aka3y Ab6oHeHTa o0b6s3yeTcs npenocTtaBnsTe AGOHEHTYy yCnyru CBSA3M
(nanee - «Ycnyru»), a ABOHeHT, B CBOKW o4epeab, 06A3yeTca NpuHATbL YCnyru w
onaaTuUTb UX B NOpPSAKE U CPOKKU, NPeayCMOTPEHHbIE HAaCcTOAWMM [JOoroBOpPOM.

1.2. lMepeuyeHb, XxapakTepucTukum  Ycnyr, ycnoeusa  okasaHus  OnepatopoMm  Ycnyr,
AononHuTenbHble npaBsa W obsa3aHHocTu CTopoH, Tapudbl, AOMNOMHUTENbHbIE YCNyru,
oka3sbiBaeMble OnepaTopoM, onpegenstTca [1punoxeHuaMM K Hactoswemy [orosopy.
MpunoxeHna K HacTtosiweMmy [oroBopy $BASKOTCA oduUUMANbHBIMXU  AOKYMEHTaMu
Onepatopa, HeOTbeEMNIEMOM 4acTbio HacToswero [oroBopa W YyCTaHaBAMBAKOTCA
OnepaTtopoM oAMHaKkoBbIMM Ans Bcex AOOHEHTOB, 3a WCKIOYEHWEM Ccny4daes, Korjaa
OeNCTBYIOWNM 3aKoHOAaTeNnbCTBOM PO fonyckaeTcs npeaocTaBfieHUe fbroT OTAEeNbHbIM
kateropusMm A6GOHEHTOB.

2. OBA3AHHOCTU U NPABA CTOPOH
2.1. OnepaTop obasyerca:
2.1.1. oka3biBaTb AGOHEHTYy YCnyrm B COOTBETCTBMWM C HOPMATUBHbIMKM MPaBOBbLIMW aKTaMu

Poccuitckon ®depepaumn, nuueHsnaMmu, uMerowmMmuca y OnepaTtopa WM HaCTOSALWMM
JorosopoM;

2.1.2. Has3HauaTb NO cornacoBaHuMto C AOGOHEHTOM HOBble CPOKW oOKasaHusa Yciyr, ecnam
HecobnoaeHne Onepatopom YCTaHOB/IEHHOIr 0 cpoka 6b110 obycnoBsneHo
obcToATeNnLCTBAMM HENPEoao/IMMON CUAbI;

2.1.3. ycCTpaHATb B  YCT@HOBMIEHHbIN  [AENCTBYIOWMM  3akKoHoaaTtenbCctBoM PO  cpok
HEeUCnpaBHOCTU, NPENATCTBYOLLME NOAb30BaHMIO ABOHEHTOM Ycnyramu;

2.1.4. B0306HOBUTbH OKaszaHue Ycnyr AGOHEHTY B TeuyeHue CYyTOK CO AHSA npenocTtaBfieHus
Ab6oHeHTOM OnepaTtopy AOKYMEHTOB, MNOATBEPXAANLWMX NUKBUAAUMIO 3a40/DKEHHOCTU
AboHeHTa no onnate Ycnyr (B cnyyae npuoctaHoBneHns OnepaTtopoM OKasaHusa Ycnyr);

2.1.5. Bectn yuer notpebneHnsa m onnatbl Ycnyr AGOHEHTOM C MOMOLLbD CBOUX Y4YeTHbIX
npnbopoB.;

2.1.6. COXpaHATb KOH(MUAEHUWANbHOCTb MUHQOpMauunm ABOHEeHTa, MNOoNyYEHHON OT Hero npwu
perncrtpaumm B y4yeTHoOM cucteme Onepartopa, a TakXe coAepXKaHUs YacTHbIX COObLeHnM
3NEeKTPOHHOM MOYTbl, 3@ WCK/IYEHWEM CNyYaeB, MNpefyCMOTPEHHbIX AelCTBYOWMM
3aKoHoaaTenbLCcTsoM PO n HacTtoAwmM [orosopomM;

2.1.7. Bectn Jlmuesonm cuyeT ABOHEHTa, Ha KOTOPOM OTpa)akwTCs MOCTynjeHne CpeacTs
OnepaTtopy, a TakxXe CcrnucaHuve 3TUX CPeAcTB B CYET onnaTtbl YCAyr, OKa3aHHbIX
OnepatopoM ABOHEHTY B COOTBETCTBUM C HACTOSALWNMM [JOroBOpPOM;

2.1.8. nybnukosaTb odwuuManbHble cO0bLLEHNs, CBA3aHHble C obcnyxumBaHMeM ABOHEHTOB,
n3MeHeHueMm TapumdoB Ha onnaty Ha WWW-cepsepe OnepaTtopa He MeHee 4yeM 3a 10
(OecaTb) oHen Ao BBeAEHUS HOBbIX TapudoB U (MK) TapudHbIX MIaHOB;

2.1.9. OkasbiBaTb Ab6oHeHTy 6ecnnaTHO M KPYraoCyTOYHO WMHGOPMAUNOHHO-CMpaBoYHble
yCcnyru:

2.1.9.1. npepocTtaBneHne uHdopMaumm 06 okasbiBaeMbix Ycnyrax;
2.1.9.2. npepoctaBneHne nHdopmMauum o Tapudax (TapudHbelx nNnaHax) 4Ang onnatel YCnyr;
2.1.9.3. npepoctaBneHne AGOHEHTY WHbOPMaLMKN O COCTOSHUM ero JIMLEeBOoro c4eTa;



2.1.9.4. npueMm oT AB6OHEeHTa WHMOpPMaUUM O TEXHUYECKUX HEUCMPABHOCTHAX, MNPENSATCTBYOLWNX
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NOJIb30BaHUIO Yciyramu.

Ob6ecneumBaTb npoBeAeHWE MPOPUNAKTUYECKUX U perfnameHTHblX paboT Ha CBOeM
obopyaoBaHMKM B Yac HaMMeHbLIEN Harpy3ku ¢ obga3atenbHbIM yBeaoMeHneM ABOHeHTa 0
BO3MOXHbIX NepepbiBax CBA3W.

Onepartop BrnipaBe:

3anpawmBate y AB6OHEeHTa MOMMMO AOKYMEHTOB, YKas3aHHbiX B n.n.2.3.1 Hacroswero
JoroBopa, MHble HeobxoanMble AN OKa3aHus Ycnyr AOKYMEHTbI;

npuocTaHaBNMBaTb OKasaHue Ycnyr AGOHeHTy B cnydae HapyweHus A6OHeHToM
TpeboBaHWI, nNpefyCMOTPEHHbIX HacToswuMm [oroBopoM, a Takxe B cCaydasx,
YCTaHOBJIEHHbIX AEeNCTBYOLWNM 3aKOHOAAaTENbCTBOM Poccuiickon Geaepaunu.

OCYLWEeCTBNATb OrpaHu4yeHune OTAeNbHbIX AenctBun AB6OHeHTa, ecnM Takue [encTBus

CO34aloT Yrpo3sy A/t HOpMasbHOro pyHKUMOHNPOBAHUS ceTn cBs3n OnepaTopa;

He3aMeaAINTENbHO NMPUOCTAHOBUTb OKa3aHUe ycnyr npun Haan4dmm oTpulaTenbHOro 6anaHca

Ha JlnueBoM cyeTe ABOHeHTa (Hannyus 3al0/KEHHOCTU Mo onnate Ycnyr);

packpbiBaTb cBeaeHns 06 AGOHeHTe TONbKO B COOTBETCTBUM C 3aKOHOAATENLCTBOM PO;

B TeyeHMe BCero cpoka AeNCTBUS HaCTosWero AOroBopa, B C/lydae BO3HWUKHOBEHUS Y
OnepaTtopa COMHEHMW B [OCTOBEPHOCTU MpefoCTaBfieHHbIX ABGOHEHTOM AaHHbIX,
3anpocuTb y AGOHEeHTa AONONHUTENbHbIE CBeAeHUS N (Unn) noTpeboBaTb NOATBEPXAEHUS
npeaocTaBNeHHOM MHGOopMauun. 3anpoc Hanpasnsetca OnepaTopoM MO 3/1EKTPOHHOW
noyTe Ha KOHTaKTHbIM agpec ABoHeHTa, ykasaHHbIi B N.10.2 Hactoswero [dorosopa. B
cnydyae ecnn AaHHble cBedeHus He 6yayT npepoctasneHbl OnepaTtopy A60OHEHTOM B
TeyeHue 14 (4YeTblpHaAUATW) KaneHAAPHbLIX AHEA C MOMeHTa HanpaBneHus OnepaTtopom
3anpoca, - NpMOCTaHOBUTb OKasaHume Ycnyr ABOHeEHTY;

pekoMeHAoBaTb ABOHEHTy nepexoh Ha Apyrve TapudHble naaHbl B 3aBUCMMOCTM OT
norpebnsembix UM pecypcos;

yCTYyNnuTb CBOM 0653aHHOCTM WM MpaBa Mo Hactoswemy [oroBopy C YyBeAOMJIEHWEM
AboHeHTa 3a 10 (aecaTb) AHEN A0 YCTYMKMU.

Ab6oHeHT 06513yeTca:

B TedyeHue Tpex pabouumx AHen npenoctaBuTb OnepaTopy KOMUU CBOUX ydpeauTenbHbIX
JOKYMEHTOB: CBuAeTeNnbCTBa O rOCYAapCTBEHHOW perucrpaumm, cBuaeTenbcrea o
NOCTaHOBKE Ha Y4YeT B HaJloroBOM OpraHe, KoAbl CTaTUCTUKMU, BbIMUCKY U3 YCTaBa B 4acTu
€INHOTMYHOr0 UCMONIHUTENBHOrO0 OpraHa, peweHne eauMHCTBEHHOro yyactHuka (obwero
cobpaHmnsa y4dyacTHMKOB) O HasHayeHun (06 wu3bpaHuM) reHepanbHOro AupekTopa
(anpekTopa), npukas [eHepanbHOro AaupekTopa (AMpekTopa) O BCTYMJIeHUM B
OONXKHOCTb;

He3aMeanuTenbHO (HO He no3Xe Tpex paboumx AHEW C MOMeHTa MOoJfly4YeHus 3anpoca
OnepaTtopa) npepoctaenaTb OnepaTtopy NO ero 3anpocy AOMNOSHWUTENbHbIE AOKYMEHTHI,
HeobxoauMble OnepaTtopy ANs okasaHusa Ycnyr no Hacroswemy [forosopy (n.n.2.2.1
HacTosawero [lorosopa);

3aperncTpupoBaTbCs B yueTHon cnucrteme Onepatopa ¢ WWW-cepsepa OnepaTtopa;
npuHuMaTe Ycnyru, okasbiBaemble OnepaTopoM Mo Hacroswemy [orosopy, win
HanpaenaTb OnepaTopy COOTBETCTBYIOLIME NPETEH3MN. B cnyvyae OTCYTCTBUSA MpPETEH3Ui
kK Onepatopy cO CTOpOHbl A6OHEeHTa MO HOMEeHKNaType W KayecTBY OKa3aHHbIX
OnepaTtopoM Ycnyr B cpok o 10 (aecstoro) umcna mecsaua, cneayrouwero 3a OTYETHbIM,
okaszaHHble OnepaTtopoM Ycnyrn ABGOHEHTY CUYMTAlOTCS MPUHATBIMU ABOHEHTOM, uTO
paBHOCU/IBHO noanucaHuio A6OHeHTOM AKTa 06 OKasaHuK yCcnyr 3a OTYETHbIA MNepuoa;

no TpebosaHuo AboHeHTa cueTa-daKTypbl, aKTbl U UHble ByxranTepckme AOKYMEHTbI Mo
HacTosweMy [orosBopy HanpaBnsawTca OnepatopoM MOCPeACTBOM MOYTbl  MPOCTbIM
NMMCbMOM MO ajpecy, ykasaHHoMy B n.10.2 Hacroswero [orosopa, nubo Bpy4vatoTcs
AboHeHTy B opmce OnepaTopa;

cneauTb 3a COCTOSIHUEM U CBOEBPEMEHHbLIM MOMOMHEHMEM CcBoero JInueBoro cyera
nocpeacTBOM y4eTHOM cucTeMbl OnepaTopa;

He peXxe 04HOro pasa B HeAesnto 3HAaKOMUTbCS € oduumanbHon nHopmaumen Onepartopa,
CBsI3aHHON C npepocTtasneHneM Ycnyr A6oHeHTy, nybnukyemon Ha WWW-cepsepe
OnepaTtopa, B nopsiake, onpeaesieHHOM HacTosawWwmM [1oroBopoMm;

BHOCUTb NNaTy 3a oKasaHHble eMy OnepaTtopoM YCAyru W WHblE MpPeayCMOTPEHHbIE
HacTosawmM [1oroBOpoM Yyciayru B MNOSHOM ob6beMe u B npefyCMOTPEHHbIN HaCTOSALWUM
JorosopoM cpok;
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CaMOoCTOSATENIbHO C/eANTb 3@ CBOEBPEMEHHbBIM NONTydYeHUeM c4eToB-haKTyp, akTOB U UHbIX
byxrantepckux AokymeHToB OoT OnepaTtopa;

coobuwate Onepatopy B CpOK, He npeBblwatowmin 60 (Lectbaecar) aHen, ob
N3MEHEHUN HauMeHoBaHUa (PUPMEHHOrO HauMMeHOBaHWsl), MecTa HaxoXAeHus
6aHKOBCKMX PEKBU3UTOB U MHOM CYLLECTBEHHOM MH(OpMaLumn;

He OKasblBaTb YCNyru CBs3u, Tpebylowme ob6sA3aTenbHOro MLEH3MPOBAHNUS, UCMOAb3YS
yCnyru cesi3u, okasbiBaeMble OnepatopoM ABOHeHTY No HacTosweMy [Jorosopy;
cobnoaaTtb obLenpuHaTble NpaBuia NoBeAeHns B ceTn MIHTepHeT;

MCronb3oBaTb YCIYyrM TOMbKO B COOTBETCTBMM C JAEWACTBYIOLWMM 3aKOHOAATENbCTBOM

Poccuinckon ®depepauum n He nepeHocuTb Ha OnepaTopa OTBETCTBEHHOCTb 3a yulepb
noboro poaa, NnoHeceHHbIt AGOHEHTOM UM TpeTbelr CTOPOHON B XOAE WMCMOb30BaHUS
A6oHeHTOM Ycnyr;

HEeCTW OTBETCTBEHHOCTb 3a [AeNCTBUSA TPeTbMX UL, OCYLLECTBASIOWMX naaTtexu no
HacTosaweMmy Adorosopy (n.3.10 HacToswero [lorosopa).

AGOHEeHT Bnpase:

0TKa3aTbCs OT onnaThl YCYr, HE NPeAyCMOTPEHHbIX HacToALWMUM [JoroBOpPOM M OKasaHHbIX
OnepaTtopoM 6e3 cornacust AboHeHTa;

Ha3HayaTb MO cornacoBaHMi ¢ OnepaTopoM HOBbIE CPOKWM OKasaHus Ycnyr, ecnm
HecobnioJeHne YCTaHOBAEHHOro HacTosawmMm [oroBopoM cpoka 6bi1o 06ycnoBneHo
0o6CcToATENLCTBAMM HEMPEOAOSIMMOWM CUNbI;

Nonb30BaTbCs TEXHWUYECKON noaaepXxkov OnepaTopa COrNacHO YCIOBUSIM HACTOsILLEro
Jorosopa;

npeabsasnaTb OnepaTtopy 060CHOBaHHble MPETEeH3UM OTHOCUTENIbHO KayecTBa M obbeMa
Ycnyr, okasaHHbIx OnepaTopoM, B Nopsake, NpeayCMOTPEHHOM HAaCTOAWMM [10roBOpOM.

3. CTOMMOCTb YCNYI N NOPAAOK PACHETOB

CroumocTb Ycnyr onpenensieTcd B COOTBETCTBUM C Tapudamu, onybnnkKoBaHHbIMM Ha
WWW-cepsepe OnepaTtopa.

Ycnyru onnadusatotca A6oHeHTOM nyTem BHeceHMs 100% (CTtonpoueHTHOW) npeaonnatbl
3a nwoboe KONMYECTBO MecsueB MOJfib30BaHMSA Ycayramu. YCAyru  oKasblBakOTCS
OnepaTopoM TONLKO NPU YCNOBUWU HanU4UUA NoaoXxuTenoHoro 6anaHca Ha JinueBoM cueTte
Ab6oHeHTa (OTCYTCTBUSA 3a40/MKEHHOCTU MO onnaTte Ycnyr).

Bce pacuetbl No HacToswemy [lorosopy ocywectsnstoTcd CTopoHaMn B PpOCCUMNCKNX
pybnsx.

OcHoBaHMeM 79 OCYLWEeCTB/IeHUS pacyeToB 3a YCOyrM SBASIOTCA  MOKasaHus
obopyaoBaHusa ceA3mM OnepaTtopa, yuuTbiBatowero o6beM okasaHHbIX UM YCnyr, a Takxe
yCcnoBusa Hacrosuwero [lorosopa.

06 n3meHeHnun TapudHbIxX nNiaHos Onepatop usBewaeT AboHeHTa nyTeM ony6nMKoBaHUS
coobuweHmna o6 stom Ha WWW-cepsepe Onepatopa, W/wam OTNpaBKM YyKasaHHOro
COO6LLEHMS MO 3M1eKTPOHHON MOYTE Ha 3NEeKTPOHHble agpeca ABoHeHTa, yKa3aHHble B M.
10.2 HacToswero Aorosopa.

Onnata Ycnyr npomssoamtcsa A6OHEHTOM B 6e3HanuuyHon dopme nyTeM nepeyvymcieHus
obycnoeneHHor HacrosawmMm [OroBopoM [AEHEeXHOW CYyMMbl Ha pacyeTHbI cyeT
OnepaTopa, ykasaHHbi B N.10.1 HacToswero [orosopa.

CueTta 3a okasaHHble Ycnyrn AboHeHTy OnepaTOpoM He BbICTaBASIOTCH, OCHOBaHMEM K
nnatexam sBnseTcs HacTtosawmn jorosop.

MnatexHble MNOpyyYeHUs  AOMKHbI  UCxoauTb OT AbBoHeHTa W coaepXxaTb ero
naeHTUUKaUMOHHbIE AaHHble. B cnyvae OTCYTCTBMS YKasaHHbIX AaHHbIX OnepaTtop
BNpaBe He 3a4ncnsaTb cpeacTtBa Ha Jlmuesol cyeT ABOHEHTa U NMPUOCTAHOBUTL OKasaHue
Ycnyr Ao MOMeHTa npaBufibHOro odopmneHns A6oHeHTOM nnatexa. Pacxoabl
(6aHkoBCckas komMmuccunsa) baHka AboHeHTa o nepevncneHunto cpeacTB HeceT AGOHEHT.
ABOHEHT CaMOCTOATENIbHO HeCEeT OTBETCTBEHHOCTb 3a MpPaBWUIbHOCTb MPOU3BOAUMBIX UM
nnatexen. [Mpun un3MeHeHUn 6HaHKOBCKMX pekBusnToB Onepatopa, C MOMeHTa
onybnuMkoBaHUs  HOBbIX pekBuM3nTOoB Ha WWW-cepeepe OnepaTtopa, A60HeHT
CaMOCTOSAATENIbHO HeceT OTBETCTBEHHOCTb 3a njaTeXu, Npou3BeAeHHble MO YyCTapeBLUUM
pekBusntam OnepaTtopa.

@®akT onnatbl YCAyr cuYMTaeTcs NOATBEPXAEHHbIM npu onnaTte yepe3 6aHK — nocne
NOCTYNNeHNs AeTasnbHbIX CBeAEHMN 13 6aHKa 0 3a4nciieHMn 06yCNOBAEHHbIX HACTOSALWNM
[JoroBopoM AeHexXHbIX CPeACTB Ha pacyeTHbIM cdeT OnepaTtopa.
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4. OTBETCTBEHHOCTb CTOPOH

OTtBeTcTtBeHHOCTb CTOpPOH onpegensieTcsd AeNCTBYHOLWMM 3aKoHoAaTeNbCTBOM PO
HacToAwmM [JoroBOpoM.

ABOHEHT HeceT OTBETCTBEHHOCTL Nepes OnepaTopoM B Cneaylowmx cy4vasx:

HeonnaTa, HernosiIHas Uin HeCBOEBpPEMEHHas onnarta Ycnyr;

COBeplUeHMe [OelCTBUN, NPUBOASWNX K HapyLWweHuio GYHKUMOHUPOBAHUS CPEeACTB CBSA3U
n cetn cea3u OnepaTopa.

OnepaTop He HeceT OTBETCTBEHHOCTU MO UCKaM TPETbUX UL, 3aKHUYUMBLUMX AOFOBOPLI C
ABOHEHTOM Ha oOKas3aHue YCNyr, KOTOpble YacCTUYHO WM MNOSIHOCTLIO OKa3blBalOTCH
AB6OHeHTOM C nomoulbio ycnyr Onepartopa.

OnepaTop HU Npu Kakux 06CTOATENbCTBaxX HE HeceT OTBETCTBEHHOCTU nepen ABGOHEHTOM
338 KOCBeHHble YybbiTku AbBoHeHTa. MNOoHATUE <«KOCBEHHble YObLITKM» BKOYAET, HO He
OrpaHMuMBaeTCs: noTep Aoxoada, npubbian, OXMAAEMOW ISKOHOMUWM, LEN0BOM
AKTUBHOCTU UK penyTauunu.

WHasa oTBeTcTBeHHOCTb CTOpPOH, He npeaycMOTpeHHasd HacTtosawmm  [JoroBopowm,
NpUMEHSIETCS B pa3Mepe W nopsake, YCTaHOBEHHOM AENCTBYIOWMM 3aKOHOAATENLCTBOM
P®.

MpenenbHbI pa3Mep OoTBETCTBEHHOCTM OnepaTtopa 3a peanbHbir yuwepb, npuUYUHEHHbIN
nmywectsy A6oHeHTa, B bOM cnyyae He MOXEeT npeBbiwaTb CTOMMOCTU YCnyr,
oKkaszaHHbIXx OnepaTtopoM Mo HacTosweMy [1oroBopy, 3a OTYETHbIN Nepuvos, B KOTOPOM
6b11 NpUUYMHeEH yuwepb.

5. NOPAAOK PACCMOTPEHUA NPETEH3UIA U CNOPOB

MpeTteH3mMn ABoHeHTa No okasbiBaeMbiM OnepaTopoM Ycayram no Hacroswemy [lorosopy
NpUHMMAKTCA U paccMaTtpuBaroTcd OnepaTopoM TOAbKO B MUCbMEHHOM BuAe U B
nopsiake, NnpeAyCcMOTPEHHOM AENCTBYOLWMM 3aKOHOAATENbCTBOM PO.

Ons pelweHns TexXHUYecKMx BOMPOCOB Mpu onpefeneHun BuHbl ABOHEHTa B pesynbTaTe
€ro HernpasBOMepHbIX AENCTBUI MNpM MNonb3oBaHMK ceTbio WHTepHeT, Onepatop Bnpase
CaMOCTOSAATENIbHO MPOBOAUTL COOTBETCTBYHOLLYIO 3KCMEpTU3y, MNpuBieKass KOMMNEeTeHTHbIe
opraHusauumM B KayecTBe 3KCnepToB. B cnyyae ycraHoBneHuMs BUHbl ABOHEHTa,
nocnegHuin o6g3aH Bo3MecTUTb OnepaTtopy 3aTpaTbl Ha MpoBeAeHue YyKa3aHHOoMU
3KCMnepTu3bl.

B cnyudae otcyTtcTBua cornacms CTOpOH Mo CRopHbIM BonpocaMm kKaxaas CTopoHa Brpase
06paTtnTbCs B apbuTpaxHbli cyn r. MOCKBbl C UCKOBbLIM 3asiBfieHMEM B COOTBETCTBUM C
NOpsiAKOM, onpeaeneHHbIM AeNCTBYIOWMM 3aKOHOAATENLCTBOM PO.

6. UHDbIE YC/10BUSA

OnepaTop BnpaBe WM3MEHATb YCNOBMSA HacToswero [loroBopa, a Takxe [punoxeHus K
HEMY B OAHOCTOPOHHeM nopsake. [aToi BCTynAeHuUs B CUIY M3MEHEHWUI SaBNSeTCsa AaTta
nx onybnnkosaHus Ha WWW-cepsepe OnepaTtopa.

ABOHEHT B Cny4ae Hecornacums ¢ uaMeHeHusaMm [loroeopa BnpaBe ero pacToprHyTb nyTeM
HanpaeneHns B aapec Onepatopa COOTBETCTBYIOWErO MUCbMEHHOro YyBeAOoMeHus. B
cnyyae OTCYTCTBMS MUMCbMEHHOMO YBEAOMSIEHUS O PacTOPXeHUM HacToswero Jjorosopa oT
Ab6OHeHTa B AeCATUAHEBHbI CPOK C MOMeHTa onybnukoBaHus OnepaTtopoM M3MEHEeHWUM
HacToswero fJorosopa u/vnu TMPUNOXEHUIA K HEMY, YKa3aHHble U3MEHEHUS CUUTAloTCH
NPUHATLIMU ABOHEHTOM.

Bce ycnyru no HacrtosuwemMy [loroBopy okasbiBatoTcsi OnepaTopoM «KakK eCTb» U TONbKO
npu YyCNOBUM HaIMUUSa TEXHUYECKON BO3MOXHOCTW OKasaHusa 3TuX Ycnyr. ABGOHeHT
ncnonb3dyer Ycnyrm OnepaTtopa, a Takxke by wunHdbopmaumio u/vmnm Matepuansl,
Nosly4YeHHble C UCNoMb3oBaHWeM Ycnyr Onepatopa, Ha CBOW COBCTBEHHbLIN CTpax U pUCK.
OnepaTtop He HecCceT HWKaKOW OTBETCTBEHHOCTM 3a nwboi yuepb, KOTOpbIA MOXET
BO3HWKHYTb y AG6OHeHTa B pe3ynbTaTte U/MAKM N0 MNpUYMHE MOMb30BaHUSA YyCayramu,
okasbiBaeMbiMu OnepaTopoM ABOHEHTY Mo Hactoswemy [orosopy, u/mnu nHdopmaunen
n/wnn matepuanamm, fnoslydyeHHbIMW B pe3ynbTaTe Mnosb3oBaHUs AGOHEHTOM ycnyramw,
kak nepen OnepaTopoM, Tak U nepea TPETbUMU NIMLAMU.

OTHoweHnsa CTOpOH nNO Hacroawemy [orosopy W WHdOpMauus, noayvyeHHas B
pe3ynbTaTe ero WCNOSIHEHUS, 4BASAIOTCA KOMMep4YecKkor TarlHOM W He nognexar
pasrnaweHuio.
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8.1.

8.2.

8.3.

8.4.

8.5.

He ponyckaetca nepepgada AGOHEHTOM CBOMX npaB W 0653aHHOCTEN MO HAcCTosWEMY
Jorosopy TpeTbmm nuuam 6e3 NnMCbMeHHOro cornacosaHuns ¢ OnepaTopom.

Ecnn kakoe-nnbo wun3 nonoxeHumn Hacrtoswero [orosopa no Kakom-nnbo npuuunHe,
BKJ1HOYaS N3MeHeHue AeNncTBytoLero 3aKoHoAaTeNnbLCTBa PO, CTaHOBUTCH
HeAeNCTBUTENbHbIM, TO 3TO He 3aTparMBaeT AeUCTBUTENbHOCTU OCTalibHbIX €ro
NOMOXEHWUN.

Mo BCceM BoMpocaM, He yperyaMpoBaHHbIM HacTtosawmm [oroBopoM, CTOpPOHbI
pPYKOBOACTBYIOTCS AENCTBYIOWNM 3aKOHOAATENbCTBOM PO.

7. MOMEHT 3AKJIIOMEHUA OIOBOPA, CPOK EIO AEACTBUS,
norPAAOK USMEHEHNA U PACTOP)XEHUA

Hacroswmnin [oroBop BCTynaeT B CWAy C MOMeHTa ero noganucanHms CTopoHamum u
OENCTBYET A0 «__ » 20 r.

Cpok pencTeBusa Hactoswero Jjorosopa MoxXxeT 6biTb NpoaneH cornaweHnem CTOpOH.
Ab6oHeHT Bnpase B nwboe BpeMs B OAHOCTOPOHHEM MopsaKke oOTKasaTtbCAa OT Ycnyr
Onepatopa, npu YCIOBMM BO3MeELEHUS nocnegHeMy @daKTUYeCKn MOHECEHHbIX WM
pacxonoB Mo HactosiweMmy [JoroBopy 40 MOMEHTa pPacTOPXEHUS.

B cnyuae pacTtopxeHusa Hacrosuwero [orosopa ntobble 3a4eNCTBOBAHHbIE A1 OKa3aHus
Ycnyr pecypcbl Onepatopa MoryT ObiTb 0CBO6OXAEHbI C BO3MOXHOM noTepen
nHdopmaunm AboHeHTa.

Mo BCeM BoMnpocaMm, HeyperyampoBaHHbIM B HacTtodweM [Jorosope, CTOpPOHbI
pPYKOBOACTBYIOTCS AENCTBYIOWNM 3aKOHOAATENbCTBOM PO.

Hactoawwnin [dorosop 3aMeHseT Jwobble Apyrue npeasapuTesibHble COrfalleHus,
yperynmpoBaHus, MUCbMEHHblE W YCTHble [AOrOBOPEHHOCTU, OTHOCSLIMECH K npeameTty
HacTtosawero [loroeopa, foCTUrHyTble CTOpOHaMu.

PacTtopxeHune HacTtosiwero [Jorosopa He ocBoboxgaeT CTOpPOHblI OT BbIMNOSIHEHUS CBOUX
obg3aTtenbLCTB No HacTosweMy [JoroBopy, BO3HUKLIMX A0 AATbl pacTOPXXEHUS HacTosiwero
Jorosopa.

8. OBCTOATE/IbCTBA HEMNPEOA4OJINMOM CUJIbI

CropoHbl 0cBO60OXAAOTCA OT OTBETCTBEHHOCTM 3a YaCTUYHOE UAWN MOSHOE HEeUCMNOoSIHEHne
cBomx o0653aTenbCTB  NO  HacTtosiweMy [loroBopy, Bbi3BaHHOe 0b6cCTosATENLCTBAMMU
HenpeoaosIMMON CUMbl, BOSHUKLLMMW NOCAE ero 3aKaiyeHus.

K obcTtosaTenbctBaMm HenpeogosiMMON cusibl CTOPOHbl OTHOCAT: CTUXWWHble 6eacTBuS;
NpUpOAHbIE W MPOMbIWEHHbIE KaTacTpodbl; TEppOPUCTUYECKME aKTbl; BOEHHbIE
AencTBuA; rpaxaaHckme 6ecnopsakun; NpUHATUE OpraHaMu roCyAapcTBEHHON BAacTn wUau
opraHamMm MecTHOro CaMOyrpaBfieHUS aKTOB, COAEpPXKALLUMX 3anpeTbl AU OrpaHUYeHns B
OTHOWeEHUN AedtenbHocTn CTOPOH MO HacToswemy [JoroBopy; WHble 06CTOATENbLCTBA,
KoTopble He MoryT ObiTb 3apaHee npeaBuaeHbl WM npefoTBpaweHsl CTopoHamMun w
AenatT HEBO3MOXHbIM UCMOHeEHNe obsa3aTenscTB CTOPOH Mo HacTosweMmy [Jorosopy.

O HacTynneHun, xapaktepe W npekpaleHUn BbilleyKa3aHHbIX 06cTosaTenbcTB CTOPOHbI
WH(OPMUPYIOT ApYyr Apyra B TedeHue 5 (NATM) AHENM C MOMEeHTa MX HacCTynJjeHus uam
npekpawieHmsa. OnepaTop pasMellaeT COOTBETCTBYHOLWee yBefoMieHne Ha csoem WWW-
canTe, B C/ly4Yae HEBO3MOXHOCTW TaKOro pasMelleHus, yBeAOMJIEHME OCYLLeCTBASETCH
yepes cpeacTBa MaccoBon MHdBopMaumm nmMbO NOCpPeaCTBOM HampaBiieHUs 3aKa3Horo
nucbMa B agpec AboHeHTa. ABoHeHT HanpasnsieT B agpec OnepaTopa 3aka3Hoe NMMCbMO.
Mpun HacTynneHun obCToATENLCTB HEMPEOAONIMMON CUlbl, NPENSATCTBYIOWMX UCMOSHEHUIO
obg3aTtenLCcTB NO Hactoswemy [loroBopy, CpOK BbINOAHEHUA CTOpPOHaMM TaKuX
06g3aTenbLCTB NepeHOCUTCS COpasMEepHO BPEMeHU [AeUCTBUS Takmx o6CToATenbLCTB, a
Takxe BpeMeHW, Tpebyemoro Ans ycTpaHeHus WX NOCNeAcTBMA, HO He 6onee 60
(wectnpecaTn) KaneHAapHbIX AHEN C MOMEHTa UX Havana.

B cnydae ecnn obcrostenscTBa HENPeOAOSIMMON CU/bl NPOAO/IKAKOT AelcTBOoBaTb 6onee
yKasaHHoro B n.8.4 Hacrosiwero [loroBopa cpoka, nMbo korga npu MX HaACTyMIeHuu
obenm CTOpOHaM CTaAHOBUTCA OYEBMAHBLIM, 4YTO OHM 6yayT AencTBoBaTb 6onee 3Toro
cpoka, CTOpOHbl 064a3y0TCa 06CYyAUTb BO3MOXHOCTU  afbTEPHATUBHLIX CnocoboB
ncnonHeHus ob6da3aTenbLCTB MO Hactoswemy [loroBopy wWan ero npekpaweHus 6e3
BO3MelleHns ybbITKOB. Npn 3TOM NO MHUUMaTMBE ABOHEHTa HacToAwui [oroBop MoOXeT
6bITb pacTOpPrHyT TOMbKO B Cly4Yae OTCYTCTBUS Y Hero 3aA0/IKEeHHOCTM Mo onnarte
OKasaHHbix emy OnepatopoMm Ycnyr, a Onepatop, B CBOWO o4yepeab, o0b6s3yeTcs



BO3BpPaTMUTb OCTAaTOK HEWCNONb30BaHHbIX MO HacTosweMmy [loroBopy cpeactB AB6OHeHTa
(ecnu TakoBble MMEKTCH) MO NUCbMeHHOMY TpeboBaHMIo nocneaHero 06 aToM.

LWWYOWWYWYLY
apPrwWNEH

MpunoxexHne N°1
MpunoxeHne N22
MpunoxeHne N23
MpunoxeHne N°4
Bce npunoxeHus

9. NMPUNTOXXEHNA K AOITOBOPY

. PernameHT okazaHuga Ycnyr.
. MonoxeHne 0 KOHOUAEHUMANBHOCTU.
. Tapudebl Ha Ycnyru.
. JononHuTenbHble yCcnyru.
K HacToswemy [orosopy, rnepeyucrieHHble B n.M.9.1-9.4 Hacrosawero

JloroBopa, £BASAKOTCA ero HeoTbeMseMOh 4acTbiko, pasMmeweHbl Ha WWW-cepBepe
OnepaTtopa No yKasaHHbIM agpecaM 1 UMelT Xapaktep nybnnyHoin odepThbl.

10. AAPECA, BAHKOBCKUE PEKBU3UTbI U NOANMNCUN CTOPOH

10.1. OnepaTtop:

Ha3BaHwne opraHusauumn:
IOpuanyeckunii agpec:
dakTnyeckuin agpec:

WMHH/KMM:
PacuyeTHbIN cyeT:
BaHk:

Kopp. CyeT:

BUK:

OKTIO:

OKB>2A:

eHepanbHbIN ANpeKTop:

10.2. AGOHeHT:

Ha3BaHwWe opraHusauun:
Opuanyeckuii agpec:
dakTnyeckuin agpec:

MouToBbIN aapec:
WMHH/KMM:

OrPH:

PacuyeTHbIN cyeT:
BaHk:

Kopp. CueT:

BUK:

OKTIO:

OKB32A:
eHepanbHbIN ANpeKTop:
KoHTakTHoe nuuo:
TenedoH:

dakc:

E-mail:

oT Onepartopa:
eHepanbHbIN ANpeKTop
000 «Cucrema-Cepsuc»

(noanucek)

M.1.

000 "Cucrema Cepsuc"

r. MockBa, yn. OceHHuii 6ynbBap 4.10 k.2

r. MockBa yn. OceHHaa 4. 14

7731597145/773101001

40702810900021032001

AKB "ObIOYEP" (OAO)

30101810300000000554 B OtpeneHunm N2 5 MockoBckoro ITY
BaHka Poccum

044552554

87522098

72.20

Bapkos Muxann Muxannosumu

oT A6OHeHTa:

/BapkoB M.M./ / /
(noanuchb)




