[orosop Ne
06 okazaHuum ycayr U0OJ

r. MockBa « » r.

ObuwecTBO C OrpaHU4YeHHON OTBETCTBEHHOCTbIO «Cuctema CepBuc» (000 «Cuctema CepBucy),
nmeHyemoe B JajbHenwem «OnepaTop», B NLE 3aMeCTUTENS FreHepasbHOro gupekTopa AKCEHOBa
AnekcaHgipa BnaguMmuposuya, fenCTBYOWEro Ha ocHoBaHUM gosepeHHOCT Nel501-1 oT 12 AHBaps
2015r., B cooTBeTCcTBMN C AnueH3nammn Ne 109397 ot 29.09.2013 (Tenematudeckune ycayru ceasum), Ne
109398 o1 29.09.2013 (Ycayrun cBa3m no nepegaye AaHHbIX, 33 UCKJIIDYEHNEM YCaYTr CBSA3M MO Nepefaye
OaHHbIX ANa uUenenw nepepgayvym ronocosonm wmHhopmauwmm), C OLHOW CTOPOHbLI, WU

( ), UMeHyeMoe B fafibHeinlemM «ABOHEHT», B anLe

, AEeNCTBYIOWEro Ha OCHOBaHWUU
, Aanee No TEKCTY MpuU COBMECTHOM
YNOMUHAHUN NMeHYyeMble «CTOPOHbI», a MO 0TAENIbHOCTU «CTOPOHa», 3aKOYMAN HACTOALLMIA AOFOBOP O
HuXecnenyLwem:

1. MpepmMmeT porosopa

1.1. OnepaTop no 3aka3y ABoHeHTa obs3yeTcs npenocTaBnsaTb ABOHEHTY ycnyru cBa3n (manee -
«Ycnyrn»), a ABOHEHT, B CBOK 04epefb, 0643yeTCs MPUHATL YCIYr 1 ONAaTUTb UX B MOPSAAKE U CPOKMU,
npegycMoTpPeHHbIe HAacToALWMUM [loroBopoM.

1.2. MepeyeHb, XapaKTePUCTUKN YCNyT, YCI0BUA OKa3aHusa OnepaTopoM Ycayr, LOMOHUTENbHbIE NpaBa u
ob6s3aHHOCTU CTOpOH, Tapudbl, 4ONONAHNTENbHbLIE YCNYIX, OKa3biBaeMble OrnepaTopoM, onpeaensoTcs
MpunoxeHnamm K HacTtodawemy [orosopy. MpunoxeHua K HacToawemy [Lorosopy ABAATCS
ohuLmanbHeIMKU JOKyMeHTaMy OnepaTopa, HEOTbEMSIEMOM YacTbio HacTosAWero [lorosopa. MpuaoxeHus,
nepevuncrneHHble B n.n.9.1-9.3 HacToawero [orosopa, ycTaHaBanBatoTca OnepaTopom 0ANHAKOBLIMU ONA
BCcex ABOHEHTOB, 3a UCKJIOYEHMEM C/TYYaeB, Korga AeNCTBYIOWMM 3aKoHO4aTeIbCTBOM PO gonyckaeTtcs
npenocTaBNeHNe NbroT OTAENbHbIM KaTeropmam ABOHEHTOB.

2. 065A3aHHOCTH M NpaBa CTOPOH
2.1. OnepaTtop obaAsyeTcs:

2.1.1. oka3biBaTb ABOHEHTY Ycayrn B COOTBETCTBMM C HOPMATMBHbLIMK NMPaBOBLIMK akTaMun PoCCMINCKON
depepaumun, nMueHsnAMKU, nMetowmnmmncs y OnepaTopa, U HacToswmm [lorosopom;

2.1.2. Ha3HayvaTb Mo cornacoBaHuio ¢ ABOHEHTOM HOBbIE CPOKMK OKa3aHus Ycnyr, ecan HecobntogeHme
OnepaTopoM yCTaHOBAEHHOI0 Cpoka bb1no 0bycnoBneHo 0bCToATENLCTBAMY HENPEOLOANMON CUJTbI;

2.1.3. yCTpaHATb B YCTAHOBJIEHHbIN OENCTBYOWNM 3aKOHOLATENbCTBOM P® CpOK HencnpaBHOCTH,
NpenaTCTBYIOLINE NOMb30BaHNO ABOHEHTOM Ycnyramu;

2.1.4. B0306HOBUTb OKa3aHue Ycnyr AGOHEHTY B T€YEHME CYTOK CO AHA npefocTaBieHns AGOHEHTOM
OnepaTopy [LOKYMEHTOB, MOATBEPXAAIOLLMX JIMKBUAALMIO 3a40KEHHOCTM ABOHeHTa no onsiate Ycnyr (B
c/lyyae npuocTaHoBieHns OnepaTopom oKasaHus Ycnyr);

2.1.5. BecTn yyeT notpebneHus n onnatsbl Ycnyr AGDOHEHTOM C MOMOLLbIO CBOUX YYETHbIX NPMOOPOB;

2.1.6. COXpaHATb KOH(pMAEHUNANbHOCTb UHGOPMaL M ABOHEHTa, NOJy4YEHHON OT HEro Npu perncTpauuu
B y4YeTHOM cncteMe OnepaTopa, a TakXKe CoAepXaHWs YaCTHbIX COOBLLEHNN 3/IEKTPOHHON NOYThLI, 33
NCKJIlOYEHNEM Cny4vaeB, NMPeaYyCMOTPEHHbIX AENCTBYIOWMM 3aKOHOLATENbCTBOM PO 1 HacToAWMM
[orosopowm;

2.1.7. BecTun JInueson cyeT ABOHEHTA, Ha KOTOPOM OTPaXkalTCsA nocTynaeHne cpencts OnepaTtopy, a
TakXXe CnucaHme 3TUX CPeacTB B CHET onnaTthl YCAyr, oka3aHHbIx OnepaTopoM AGOHEHTY B COOTBETCTBUM
C HacToAWwwmnM [lorosopom;

2.1.8. ny6nnkoBaTb ouLmanbHble cooblieHns, cBsa3aHHble ¢ 0bcnyxusaHueM ABOHEHTOB, N3MEHEHNEM
TapugoB Ha onnaTy, Ha UHTepHeT canTe OnepaTtopa (http://www.colocat.ru ganee no TekcCTy
«WWW-cepBep») He meHee 4yeM 3a 10 (oecsTb) AHEN 40 BBEAEHUS HOBbIX TapudoB 1 (Mnn) TapugHbIX
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NaaHoB;
2.1.9. oka3biBaTb ABOHEHTY 6ecnnaTHO 1 KPYraocyTO4YHO MH(POPMALIMOHHO-CIPaBOYHbIE YCAYTL:
2.1.9.1. npepocTaBneHme nHopmaumm 06 oKasbiBaeMbIX YCayrax;

2.1.9.2. npepocTtasneHme nHdopmaLmm o Tapudgax (TapudHbIx NnaHax) Ans onnatsl YCnyr;
2.1.9.3. npepocTtasneHme ABOHEHTY MHOPMaLIMM O COCTOSAHUN €ro JINLLEBOr0 CYETa;

2.1.9.4. npuem oT AbBoHeHTa UHGpOPMALNN O TEXHUYECKUX HEWCNpPaBHOCTAX, MPEenAaTCTBYIOLWMNX
noJib30BaHuIO Ycnyramu.

2.1.10. ObecneynBaTh NpoBeAeHME NPOPUNAKTUYECKUX U perfiaMeHTHbIX paboT Ha cBoeM 0b60opyaoBaHUK
B YaC HaVWMeHbLLEel Harpysku ¢ 06s3aTenbHbIM yBeaoMeHneM ABOHEHTa 0 BO3MOXKHbIX NMepepbiBax CBSA3M.

2.1.11. coobwaTb ABOHEHTY B CPOK, He npeBbillaowmin 30 (TpuauaTh) KaneHaapHbIX AHeR, 06 n3MeHeHUn
HanMeHOBaHWS ((hMPMEHHOr0 HaMEHOBaHWS), MeCcTa HaxoXaeHus, 6aHKOBCKUX pekBn3nUToB OnepaTopa.

2.1.12. B TeyeHune Tpex paboumx OHEN nocse NMCbMEHHOro 3anpoca AGoOHeHTa NpenoCcTaBuTbL ABOHEHTY
Konuu cnepywwmx AokyMeHToB OnepaTopa: CBUAETENbCTBA O rOCYAAPCTBEHHOW perucrpauuu
IOPULNYECKOTO INLA, CBUAETENbCTBA O MOCTAHOBKE Ha YYeT B HAJIOrOBOM OpraHe, MpuKa3 0 Ha3Ha4YeHuK
reHepasbHOro AUPeKTopa.

2.2. OnepaTop BnpaBe:

2.2.1. 3anpawwuBaTth y AGOHEeHTa MOMUMO JOKYMEHTOB, YKa3aHHbIX B N.2.3.1 HacTosAwero lorosopa, nHble
HeobxoauMble AN9 OKa3aHusa YCyr OOKYMEHThI;

2.2.2. npuocTaHaBAMBaTb OKa3aHue Ycnyr ABOHEHTY B C/lyvyae HapyweHus AboHeHTOM TpeboBaHwWi,
NPefyCMOTPEHHbIX HAacToAWMM [OroBOPOM W/MAM €ro NMPUJIOXKEHUSAMU, a TakXe B CiayvasXx,
YCTAHOBJIEHHbIX AENCTBYIOLLMM 3aKOHOAATENLCTBOM Poccuiickoin ®epepauun.

2.2.3. OCYWeCTBAATb OrpaHMyeHne oTAeNbHbIX OeACTBUA ABOHEHTa, eCnn Takue AeNCTBMA CO3daloT
yrpo3y AJ1 HOPManbHOr0 (hYHKLMOHMPOBaHUS ceTu cBsizu OnepaTopa;

2.2.4. He3aMeoINTENbHO NPUOCTAaHOBUTL OKa3aHue YCayr npu Hanmyum oTpuuaTenbHoro 6anaHca Ha
JInuesom cyeTe ABOHeHTa (HaMyMa 3a40JXKEHHOCTW MO onsaTe Ycayr);

2.2.5. packpbiBaTb cBefieHMs 06 ABOHEHTE TOMIbKO B COOTBETCTBMM C 3aKOHOAATENIbCTBOM PO;

2.2.6. B TeYeHMe BCEro cpoka AeNCTBMA HaCTOALLEro AOroBopa, B Cjlydae BO3HMKHOBeHUSA y OnepaTopa
COMHEHUN B AOCTOBEPHOCTU npefocTaBNeHHbIX ABOHEHTOM [aHHbIX, 3anpocuTb y ABOHeHTa
LOMONHUTENbHbIE CBeAeHUs u (unu) notpeboBaTb NOATBEPXKAEHUA NPEeOCTaBAEHHON NHGOPMaL K.
3anpoc HanpaeaseTcs OnepaTopoM Mo 3JEKTPOHHOW MOYTE Ha KOHTaKTHbIN aapec ABOHeHTa, yKa3aHHbIN
B N.10.2 HacTodwero JJorosopa. B cnyyae, ecnun gaHHble cBeaeHUs He ByayT npenocTaBneHsl OnepaTopy
AbBoHeHTOM B TeyeHue 14 (4eTblpHaALaATW) KaJieHAAPHbIX OHEN C MOMeHTa HanpaBaeHus OnepaTopoM
3anpoca, - NPUOCTaHOBMTb OKa3aHue Ycnyr ABOHeHTY;

2.2.7. pekomeHgoBaTb ABOHEHTY Nepexog Ha Apyrue TapudgHbie naaHbl B 3aBUCMMOCTM OT noTpebnseMbix
UM pPecypcos;

2.2.8. ycTynnTb cBou 06493aHHOCTU 1 NMpaBa No HacTosAwemy [loroBopy C yBegomaeHnem AboHeHTa 3a 10
(oecsATb) AHeN OO YCTYMKMW.

2.3. AOOHeHT 0bsA3yeTcA:

2.3.1. B TevyeHune Tpex paboynx gHen npepocTaBuTb OnepaTopy KOMWKU CBOMX YyYpeLuTenbHbIX
JOKYMEHTOB: CBUAETENbCTBA O FOCYAapCTBEHHON pPerncTpaumm, CBUAETENbLCTBA O MOCTAaHOBKE Ha y4eT B
HaNIoroBOM opraHe, KoAbl CTaTUCTUKWK, BbINMUCKY U3 YCTaBa B YacTW €4MHOANYHOr0 UCNONHUTENBHOIO
opraHa, pelleHne eQWHCTBEHHOrO yyaCcTHuUKa (obuwero cobpaHusa y4aCTHUKOB) O Ha3HaveHUm (06
n3bpaHumn) reHepanbHOro anpekTopa (AMpekTopa), Npuka3 FeHepanbHOro AnpekTopa (AmMpekTopa) o
BCTYNAEHUN B [O/DKHOCTb;

2.3.2. He3aMeaNnTesbHO (HO He no3gHee Tpex paboynx AHeEN C MOMeHTa nojyyeHmns 3anpoca OnepaTopa)
npenoctaenaTe OnepaTopy Mo ero 3anpocy AONOAHUTENbHbIE [OKYMEHThI, Heobxoanmble OnepaTopy A
OKa3aHua Ycnyr no HacToswemy Jorosopy (n.2.2.1 HacTosdALwero JJorosopa);

2.3.3. npn HeobX0AMMOCTMN 3apPErncTPUPOBaTLCS B Y4eTHOM cucteme OnepaTtopa;

2.3.4. npuHnMaTb Ycnyru, okasbiBaeMble OnepaTopoM Mo HacToswemy [orosopy, UM HanpasnaTb
OnepaTopy COOTBETCTBYIOLLME NPETEH3NY;

2.3.5. cneanTb 3a COCTOAHNEM N CBOEBPEMEHHbLIM MNMOMoJiIHeHNneM CBOEro JlnyeBoro cyeTa nocpenctesom
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y4yeTHou cuctembl OnepaTopa;

2.3.6. He pexe 04HOro pasa B Hefenl 3HAKOMUTLCSA C ouumanbHon uHdopmaumen OnepaTopa,
CBSI3aHHOW C npefocTaBneHnem Ycnyr AboHeHTy, nybankyemon Ha WWW-cepeepe OnepaTtopa, B NOpsiAKeE,
onpegeneHHoM HacToAWwmMM oroBopoM;

2.3.7. BHOCUTb NNaTy 3a oka3aHHble eMy OnepaTopoM YCNyru v UHble NpefyCcMOTPEHHbIE HACTOSALWMUM
[loroBopoM ycnyru B nosiHoM ob6beme 1 B MpeayCMOTPEHHbIA HAaCcTOSALWMM [lorOBOPOM CPOK;

2.3.8. CaMOCTOATENbHO CNeAUTb 3a CBOEBPEMEHHbLIM MOJYYEHUEM CHETOB-(haKTYp, aKTOB U WHbIX
OyxranTepckunx LOKyMeHTOB 0T OnepaTopa;

2.3.9. coobwaTte OnepaTopy B CpOK, He npeBbiwalowmn 60 (wecTbaecsaT) aHen, 06 M3MeHeHUK
HauMeHOBaHMA (PUPMEHHOr0 HaMMEHOBaAHUA), MecTa HaxoXXAeHns BaHKOBCKUX PEKBU3NTOB U MHOW
CYLLLECTBEHHON MHGOPMaLNW;

2.3.10. He oKa3blBaTb yCnyrun ceasm, Tpebyoume 0b6s3aTeNlbHOrO JIMLEH3NUPOBAHMNSA, UCNONbL3YSA YCAYTK
CBA3U, OKa3biBaeMble OnepaTtopom ABOHEHTY No HacTosweMy [loroBopy 6e3 COOTBETCTBYIOLLUX NNLEH3NIA;

2.3.11. cobniopgaTb obwenpuHATbIE NpaBnia noseneHns B cetn MHTepHeT (OFISP);

2.3.12. ncnonb3oBaTb YCAYrn TONbLKO B COOTBETCTBMM C OENCTBYIOLIUM 3aKOHO4ATEbCTBOM POCCMINCKON
depepaunn n He nepeHocuTb Ha OnepaTopa OTBETCTBEHHOCTL 3a yuwepb noboro poaa, NOHECEHHbIN
ABoHeHTOM nnu TpeTbent CTOPOHON B X04€ UCNOob30BaHNS ABOHEHTOM Ycnyr;

2.3.13. HeCTV OTBETCTBEHHOCTb 3a AENCTBUSA TPETbLMX JINL, OCYLLECTBAAIOWNX NAATEXN MO HACTOALWEMY
Horoesopy (n.3.10 HacTosAwero [orosopa).

2.4. AGOHEeHT Bnpase:

2.4.1. oTKa3aTbCsA OT onjaTbl YCAYr, HEe NPefyCMOTPEHHbIX HAaCTOAWMM [JOrOBOPOM M OKa3aHHbIX
OnepaTtopom 6e3 cornacus AboHeHTa;

2.4.2. Ha3Ha4YaTb Mo cornacoBaHuo ¢ ONepaToOpPOM HOBbLIE CPOKWU OKasaHus Ycayr, ecam HecobnogeHme
YCTaAHOBJIEHHOr0 HacTosAWMM [loroBOpoM Cpoka bbino obycnossieHo 06CTOATENLCTBAMU HENPEOLONMON
CUNbI;

2.4.3. N0N1b30BaTbCA TEXHUYECKON nogaep>xkon OnepaTopa COrnacHo ycnoBusaM HacTosawero Loroeopa;

2.4.4. npenbsasnsaTb OnepaTopy 060CHOBaHHbIE MPETEH3MN OTHOCUTENIbHO KayecTBa M obbema Ycnyr,
OKa3aHHbIX OnepaTopoM, B NopaAKe, NpesyCMOTPEHHOM HACTOALWNUM [JOrOBOPOM.

3. CTOMMOCTb YCNYyT U NOPAAOK pacyeToB

3.1. CtoumocCTb 1 cocTaB Ycayr onpegenseTcs B COOTBETCTBUM ¢ Tapudamm Ha ycnyru (MpunoxeHue 4).

3.2. Ycnyrn onnayusatotca AboHeHToM nyTeM BHeceHMsa 100% (cTonpoueHTHOM) npegonnaThl 3a noboe
KOMIMYECTBO MecsLEeB NoJb30BaHUs Ycayramu. Ycnyru okasbiBaloTcs OnepaTopoM TONLKO NpU yCNoBUK
HanM4Ynsa nosoxutenoHoro 6anaHca Ha Jlnuesom cyeTe ABOoHeHTa (OTCYTCTBUSA 3a40JIKEHHOCTU MO
onnate Ycnyr).

3.3. Bce pacyeTbl N0 HacTosweMy [loroBopy ocywecTsasaoTcd CTOpoHaMn B POCCUNCKUX pybasx.

3.4. OcHoBaHMeM ang ocywiecTBieHna pac4eToB 3a yCJ'IyFVI ABNAKTCA MOKa3aHUA 060pyu,03aHv|ﬂ
Onepa‘ropa, y4uTbiBatoLLero 06beM OKa3aHHbIX UM Ycnyr, a Takxxe ycnoBus HacToswero Jloroesopa.

3.5. 06 n3meHeHnn TapugHbIX NnaHoB OnepaTop n3BelwaeT AboHeHTa nyTem onybsankoBaHMs cooblieHns
06 3ToM Ha WWW-cepeepe OnepaTopa U/Mnun oTNPaBKK YKa3aHHOro COOBLLEHNS MO 3/IEKTPOHHON noyTe
Ha 3N1eKTPOHHble agpeca ABoHeHTa, yka3aHHble B M. 10.2 HacTosAwero Lorosopa. Bce nameHeHuns
TapudHbIX NNAHOB, yKa3aHHbIX B MpuaoXXeHnn 4 HacTOALWEro AOroBopa, 4eACTBUTENbHbI NPU YCI0BUMK,
€C/IN OHW COBepLUEHbl B MUCbMEHHON hopMe 1 nognucaHbl CTOpoHaMM WA YNOJHOMOYEHHbIMU Ha TO
npegctasutenamm CTopoH.

3.6. OnnaTta Ycnyr npousBoamtca ABoHeHTOM B 6e3HannyHOW dopMe NyTeM NepeyvyuncsieHus
00yCcnoBneHHoM HaCcToALWMM [LOorOBOPOM AE€HEXHON CYMMbl Ha pacyeTHbI cyeT OnepaTopa, yKa3aHHbIl B
n.10.1 HacToswero Jorosopa.

3.7. CyeTa 3a oka3saHHble Ycniyru AboHeHTy OnepaTopoM BhiCTaBasAoTCA no TpeboBaHuio AGOHeHTa.
OcHoBaHWeM K onJiaTe fBASETCA HacToAWMIA [lorosop.

3.8. MnaTexHble NOPYy4YeHUs OO/KHbI UCXOANTL OT ABOHEHTa 1 CoAep)XaTb €ro UAEHTUMUKALIMOHHbIE

JlaHHble. B ciy4yae OTCYTCTBMSA YKa3aHHbIX JaHHbIXx OnepaTop BMpaBe He 3a4UCisATb CPeacTBa Ha

Jlnuesoi cyeT ABOHEHTA U MPUOCTAHOBUTL OK%3a|;|/|e7YCnyr J10 MOMEHTa NpPaBUILHOIro 0hopMIEHNS
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AboHeHTOM nnaTexa. Pacxogbl (baHkoBCKasa komuccns) 6aHka ABOHEHTa MO NepeyncaeHnto CpeacTs
HeceT ABOHeHT.

3.9. ABOHEeHT camMoCToATENIbHO HeceT OTBETCTBEHHOCTb 3a NPaBWIbHOCTb NPOU3BOANMBIX UM MAaTeXen.
Mpwn n3meHeHnn 6aHKOBCKUX pekBU3NTOB OnepaTopa, C MOMEHTa NoyYeHNs NMMCbMEHHOM0 YBEAOMIIEHNS,
ABOHEHT caMOoCTOATENIbHO HeceT OTBETCTBEHHOCTb 3a MJiaTeXxu, NPou3BefeHHble Mo yCTapeBLlwuM
peksu3uTam OnepaTopa.

3.10. ®aKT onsiaThl YCIYr CYMTAeTCA NOATBEPXKAEHHLIM NPKW oniaTe Yepes BaHK - Nocae NocTyniaeHns
JeTaNbHbIX CBeAEeHUA 13 6aHKa 0 3a4ncNeHnn 06YCNOBEHHbIX HACTOAWMUM [JOroBOPOM AEHEXHbIX
CPeACTB Ha pacyeTHbIN cyeT OnepaTopa.

3.11.He no3gHee 10 4yncna mecsaua, cnepyowero 3a pacyeTHolM, OnepaTop HanpaBaseT cyeTa No
HaCcTOALLEMY OOrOBOPY B 3/IEKTPOHHOM BMAE Ha 3JIEKTPOHHLIN agpec ABoHeHTa, yKa3aHHbIA B M. 10.2
HaCTOSALLEr0 OroBOpa, @ OPUrNHAN CHeTa, akTbl U Apyrue 6yxranTepckue AOKYMEHTbI N0 HACTOALLEMY
Jorosopy HanpasnawTca OnepaTopoM NocpencTBOM NOYTbl MPOCTHIM MUCbMOM MO MOYTOBOMY afpecy,
yKa3zaHHoMy B n.10.2 HacTosLwero [lorosopa.

4. OTBETCTBEHHOCTb CTOPOH

4.1. OTBeTCTBEHHOCTb CTOPOH onpefenseTca AeNCTBYOWNM 3aKOHOAATENbCTBOM P® 1 HacToALWMM
Horosopom.

4.2. ABOHEHT HeceT OTBETCTBEHHOCTb Nnepen OnepaTopoM B C/IeAYOLWMNX CAyYasX:
4.2.1. HeonnaTa, HeNoONHasa UM HeECBOEBpPeMeHHas onJsaTta Ycnyr;

4.2.2. coBeplueHMe OeACTBUN, NPUBOAALLNX K HAPYLUEHNIO (DYHKLMOHUPOBAHUA CPeacTB CBA3U N CeTu
cBs3u OnepaTopa;

4.2.3. NHbIX CNyYaax NpefycMOTPEHHbIX HAacToAWMM JoroBopoM n/uan NpuioXKeHnamum.

4.3. OnepaTop He HeCeT OTBETCTBEHHOCTW MO NCKaM TPETbUX WL, 3aKI0YMBLUNX [0roBOpPbl C AGDOHEHTOM
Ha OKa3aHue ycCsyr, KOTopble YaCTUYHO WKW MOSHOCTbIO OKa3blBaloTCA ADOHEHTOM C MOMOLLbLIO yCayr
OnepaTopa.

4.4, OnepaTop HW Mpu Kakmx oBCTOATENbCTBAX HE HECeT OTBETCTBEHHOCTU nepel ABOHEHTOM 3a
KOCBEHHble YbbITKI ABOHEHTa. MOHATME «KOCBEHHbIE YOLITKM» BKJIIOYAET, HO HE OrPaHNYMBAETCS: MOTEPIO
A0XoAa, NpubbIIN, 0XKMAAEMON SKOHOMWU, AENOBOV aKTUBHOCTU WK penyTauum.

4.5. IHas oTBEeTCTBEHHOCTbL CTOPOH, He MPeayCMOTPEHHAs HacTosAWwMM [JoroBOpoM, NpUMeHsSeTCcs B
pa3Mepe 1 Nnopsfike, yCTaHOBJIEHHOM [1e/CTBYIOWMNM 3aKOHOAATENbCTBOM PO,

4.6. MpenensHbI pa3Mep 0TBETCTBEHHOCTM OnepaTopa 3a peasbHbli yuwepb, NPUYNHEHHbLIA UMYLLECTBY
AboHeHTa, B NtobOM Cay4yae He MOXKET MpeBbIWaTb CTOMMOCTK Ycayr, oka3aHHbIX OnepaTopoM no
HacTosweMy [loroBopy, 3a OTYETHbIN Nepnoa, B KOTOPOM Bbii NpnynHeH yuiepb.

5. MopaaoK paccCMOTpeHUsA NPeTeH3Mh U CNOpPoB

5.1. NpeTeH3un AbBoHeHTa Mo oka3biBaeMbiM OnepaTopoMm Ycsyram no HacTtoswemy Jlorosopy
NPUHUMATCA U paccmaTpusaoTca OnepaTopoM TOJIbKO B MUCbMEHHOM BuUAe U B MOpAnKe,
npenycMoOTPEHHOM AENCTBYIOWNM 3aKOHOAATENbCTBOM PO.

5.2. nqa peweHnsa TexHUYeCKUX BOMPOCOB Mpu onpepeneHun BuHbl ABOHeHTa B pesynbTaTe ero
HenpaBOMepPHbIX AENCTBUN NPK NOSb30BaHUM ceTbio WHTepHeT, OnepaTop BNpaBe CaMOCTOATENbHO
NPOBOAUTL COOTBETCTBYIOLLYIO 3KCMEpTU3y, NpuBeKas KOMNeTeHTHble OpraHuM3aunn B KavecTse
3KCnepToB. B cnyvae ycTaHoBNeHWA BUHbI ABOHEHTa, nocneaHun ob6s3aH Bo3MecTMTb OnepaTopy 3aTpaThl
Ha NpoBefeHne yKa3aHHOW 3KCNepTussbl.

5.3. B cnyyae otcyTcTBuMa cornacma CTOpPOH No CNOpHbIM Bornpocam Kaxkaas CTopoHa Brnpase obpaTuThCa
B apbuTpaxkHbin cyn r. MOCKBbI C UCKOBbIM 3asBJIEHWEM B COOTBETCTBMM C NOPAAKOM, oNpefeneHHbIM
OeNCTBYIOWMM 3aKOHO4aTeNbCTBOM PO,

6. NHble ycnoBus

6.1. OnepaTop BrNpaBe M3MeEHATb YCI0BUS HacTosuero florosopa. [na 3Toro OnepaTop HanpasnseT
ABOHEHTY MUCbMEHHOE YBEOMJIEHNE O TAKOBbLIX MU3MEHEHUSAX.

6.2. ABOHEHT, B CJiyyae Hecorjlacus C n3MeHeHusiMn [loroBopa, BNpaBe €ro pacTOPrHyTb NyTeM
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HanpasieHus B agpec OnepaTopa COOTBETCTBYIOLLEr0 NMMCbMEHHOr0 YBeAOMIEHUs. B ciyyae oTcyTCTBUS
MUCbMEHHOr0 YBEOMJIEHNS O PAaCTOPXXEHUW HacTosLlero [loroopa oT AGOHEeHTa B AECATUAHEBHbIA CPOK
C MOMeHTa onybnnkoBaHUs OnNepaTopoM M3MeHeHU HacTosALero Jorosopa u/unu MpunoXeHnin K Hemy,
YKa3aHHble U3MeHEHNs CYNTAOTCA NPUHATLIMU ABOHEHTOM.

6.3. Bce ycnyru no HacTtoswemMy [orosopy okasbiBaloTcs OnepaTopoM «Kak eCTb» U TOJIbKO Mpu YC0BUK
HaIM4Yna TEXHUYECKON BO3MOXHOCTU OKa3aHua 3Tux Ycnyr. AboHeHT ncnonb3syet Ycayru OnepaTtopa, a
Takxe Nobyo nHpopMauno n/unm MmaTepuansl, Noay4YeHHbIe C NCNOSb30BaHMEM Ycnyr OnepaTtopa, Ha
CBOWN COBCTBEHHbIN CTpax 1 puck. OnepaTop He HeCeT HUKAKOW OTBETCTBEHHOCTM 3a ftobon yuepb,
KOTOPbIN MOXET BO3HUKHYTb Yy ABOHEeHTa B pe3ynbTaTe W/uan No NpuYnHe nosb30BaHUS yCayramu,
oka3biBaeMbiMy OnepaTtopoM ABOHeHTY Mo HacToswemy [orosopy, w/uam uHdopmauunen n/mnu
MaTepuanamm, Nosly4YeHHbIMU B pe3ysibTaTe Nojb3oBaHnA ABOHEHTOM ycayramum, kak nepes OnepaTopom,
TaK 1 nepeg TpeTbUMU nLAMUN.

6.4. OTHoweHns CTOPOH Mo HacToswemy [lorosopy v MHMOpMaLMs, Noay4YeHHas B pe3ysbTaTe ero
NCMNOJIHEHUS, ABAAIOTCA KOMMEPYECKON TaHOM 1 He NoAajiexxaT pa3rfialleHunio.

6.5. He nponyckaeTtcsa nepenavya ABOHEHTOM CBOMX NpaB M 0653aHHOCTEN Mo HacToswemy [LoroBopy
TpeTbUM nAnuam 6e3 NMCbMeHHOro coraacoBaHusa ¢ OnepaTopom.

6.6. Ecnm kakoe-nnbo M3 nNonoxxeHuin HacToswero [lorosopa no Kakon-nubo npuymHe, BKAKOYas
M3MEeHeHMe OeNcTBylOWero 3akoHogaTenbCTBa PO, CTaHOBUTCA HEeAENCTBUTENbHbIM, TO 3TO He
3aTparvBaeT AeWCTBUTENIbHOCTM OCTajlbHbIX €ro MOJSIOXKEHUN.

6.7. Mo BCceM BOMpocaMm, He yperyampoBaHHbIM HacTosawmm LorosopoM, CTOPOHbI PYKOBOACTBYIOTCS
OeNCTBYIOLWMM 3aKOHO4aTebCTBOM PO,

7. MOMEeHT 3aKJllo4eHus [A0roBopa, CPOK ero fenCTBus, NOpPsAA0K U3MEHEHUA U PacCTOPXXEeHUsA

7.1. Hactoawwun Jorosop BCTynaeT B CUJYy C MOMeHTa ero nognncaHna CTopoHamu N AencTeyeT Ao
nocnegHero AHS roga B KOTopoM 6bin nognucaH 4OroBop.

7.2. CpoK LencTBMA HacTosLero [loroBopa aBTOMaTMYeCKM NMPOAJeBaeTCsa Ha CefyloWmnii KaaeHaapHbI
ron, ecnn ogHa u3 CTOPOH He U3BABUT XEeNaHUs 0TKasaTbCs OT NPOAJEeHUs.

7.3. ABOHeHT BrnpaBe B Ntoboe BpeMs B 0JHOCTOPOHHEM MOPSAKE 0TKa3aThCs oT Ycnyr OnepaTopa, npu
YCNOBUW BO3MELLEHNSA MOCAefHEMY (DAaKTUYECKM NMOHECEHHbIX UM PACX0A0B Mo HacTosAweMy [1orosopy Ao
MOMEHTa PaCTOPXKEHMSI.

7.4. B cnyvae pacTop)KeHuns HacTosawero lorosopa 1nbo NpuoCcTaHOBIEHUSA OKa3aHUs YCayr no 4oroBopy
nobble 3afeNncTBOBaHHbIE AN OKa3laHUA Ycnyr pecypcbl OnepaTtopa MoryT 6biTb 0CBOBOXKAEHDI C
BO3MOXXHOI noTepen nHgopmaumm AboHeHTa.

7.5. o BCceM BOMpoOCaM, HeyperyanposaHHbIM B HacToaweM florosope, CTOPOHbI PYKOBOACTBYOTCSA
OeNCTBYIOLWNM 3aKOHO4ATENLCTBOM PO,

7.6. HacTosiwumin [loroBop 3ameHseT Niobble apyrue npeaBapuTesibHbIe COrnalleHus, yperynampoBaHus,
NMUCbMEHHbIE UAW YCTHble AOrOBOPEHHOCTMW, OTHOCSLWMeCs K npeaMmeTy HacTosiwero [loroeopa,
JOCTUrHYTble CTOpOHaMW.

7.7. PacTop)xeHune HacTosLlero [lorosopa He 0cBoboxxaaeT CTOPOHbI OT BbINOSHEHNS CBOUX 0653aTeNbCTB
no HacTosweMy [1oroBopy, BO3HUKLINX A0 OaTbl paCTOPXXeHUs HacTosAwero lorosopa.

8. O6cToATeNnbLCTBA HENPEOAOSIUMOMN CUJIBI

8.1. CTOpOHbI 0CBOGOXAAKTCA OT OTBETCTBEHHOCTM 3@ YAaCTUYHOE WK MOJIHOE HEUCMOSIHEHNE CBOUX
0653aTeNbCTB N0 HacTosiweMy [loroBopy, Bbi3BaHHOE 0BCTOSTENbCTBAMU HEMNPeoOSIMMON CUbI,
BO3HUKLUMMMW NOC/IE €ro 3ak/oYeHus.

8.2. K obcToAaTenn,cTBaM HenpeonosiMMon cuibl CTOPOHbI OTHOCAT: CTUXUNHbIE 6eLCTBUSA; NPUPOAHbIE U
NPOMBILLNEHHbIE KaTaCTPOdbl; TEPPOPUCTUYECKUE aKThbl; BOEHHbIE AENCTBUS; rpakaaHckne becnopsaku;
NPUHATUE OpraHamMyu rocyfapCTBEHHOM BNAaCTU WKW OpraHamMy MeCTHOro CaMOynpaB/ieHWs aKToB,
cofepxxallux 3anpeTbl UK OrpaHNYeHns B OTHOLLEHNW AeaTensHOoCTU CTOPOH Mo HacTosweMy [lorosopy;
MHble 06CTOATENLCTBA, KOTOPbIE He MOryT BbITh 3apaHee NpeABUAeHbl UK NpefoTepaLweHbl CTOpoHaMm
1 0enalT HEBO3MOXXHbLIM UCNONHeHWe 0653aTensCTB CTOPOH Mo HacTosLeMy [loroBopy.

8.3. O HacTynneHuWun, xapakTepe W NpeKpaweHUn BbileyKasaHHbiXx 0bcToaTenscTB CTOPOHbI
NHMOPMUPYIOT APYr Apyra B TedyeHne 5 (NATWU) AHEN C MOMEHTa UX HaCTYNJAEHNS UAK NpeKkpaLlLleHus.
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OnepaTop pa3MewaeT COOTBETCTBYylWee yBegomseHune Ha csoeM WWW-cante. B cnyyae
HEBO3MO)XHOCTW TaKOro pa3MeleHns, yBeaoMieHne OCyLecTBAAETCS Yepe3 cpencTBa MacCOBOW
nHgopmauum nnbo nocpeaCTBOM HanpaBJIEHNSA 3aKa3HOro nucbMa B agpec ABoHeHTa, MO0 MHbIMYK
nocTynHbIMK OnepaTopy cnocobamu.

8.4. Mpun HacTynneHnn ob6CTOATENbCTB HEMPEOAOSIMMON CUbl, NPENSATCTBYOWMX UCMOJIHEHUIO
obda3aTenbCTB MO HacToswemy [loroBopy, CpoK BbiMosiHeHUs CTopoHamu Takux oba3aTenbCTB
NepPeHOCUTCA CoOpa3MepPHO BPEMEHMN NENCTBMA TaknX 0B6CTOATENLCTB, @ Takxe BpemMeHu, Tpebyemoro ans
yCTpaHeHMs X NocneacTBMm, HO He bonee 60 (LecTMaecATN) KaneH4apHbIX OHEW C MOMEHTa UX Havana.

8.5. B cnyyae, ecnm obCcTOSTENBCTBA HEMPEOAOSMMOM CUNbI MPOAO/KAT AEeACTBOBAaTL bonee
yKa3aHHoro B n.8.4 HacToswero [loroeBopa cpoka, nbo Korga npu ux HactynneHun obeum CTopoHam
CTAHOBWTCS OYEBUAHLIM, YTO OHU ByayT nencTBoBaTh Hosee 3TOro cpoka, CTopoHbl 0653yt0TCA 06CYyANTD
BO3MOXHOCTU aJibTEPHATUBHbIX CNOCOBOB NCNONHEHUSI 0653aTeNbCTB NO HacTosAWweMy [JoroBopy Wan ero
npekpaweHns 6e3 BosmeleHns ybuITKoB. Mpy 3TOM No UHULMaTUBE ABOHEHTa HacToAWMN [orosop
MOXKeT ObITb PACTOPrHYT TOJILKO B C/ly4Yae OTCYTCTBMA Y HEro 3aA40JKEHHOCTY MO OMNJaTe OKa3aHHbIX eMy
OnepaTopom Ycnyr, a OnepaTop, B CBOI o4yepelib, 00653yeTCs BO3BPATUTb OCTAaTOK HEMCMOJIb30BaHHbIX M0
HacTosAweMmy JloroBopy cpencTtB ABOHeHTa (eCnM TakoBble UMEKTCA) MO NMUCbMEHHOMY TpeboBaHUio
nocnenHero o6 3Tom.

9. MpunoxxeHus K gOrosopy

9.1. MpunoxeHwue Nel. PernameHT oKasaHus Ycnyr.

9.2. MpunoxeHne Ne2. YCNOBUSA NCMONb30BAHNSA CaliTa 1 NOOXKEHNE 0 KOHDUAEHLUNABHOCTH.
9.3. MpunoxeHune Ne3. loNoSHUTENbHbIE YCIYTU.

9.4. MpunoxeHune Ne4. MNMepeyeHb yCayr n nX CTOMMoCTb.

9.5. Bce npusioxeHus K HacTosaweMy Jlorosopy, nepeyncneHHsle B n.n.9.1-9.4 Hactodwero fdorosopa,
ABNSAOTCA €ro HEOTHLEMJIEMOW YaCTblo.

9.6. MpunoxeHns K HacTosLweMy [loroBopy nepedncieHHole B n.n.9.1-9.3 pasmeweHsl Ha WWW-cepsepe
OnepaTopa 1 NMEeT XxapakTep nybanyHon odepTsl.

10. Ap,peca, 0aHKOBCKMe PEKBU3UTbI U NOANUCU CTOPOH

10.1. OnepaTop:

Ha3BaHune opraHusaumm: O6LLeCTBO C OrpaHMYeHHON OTBETCTBEHHOCTLIO "Cuctema Cepauc”
Opunanyecknin agpec: 121609, r. MockBa, yni. OceHHun bynbBap 4.10, K.2
®akTnyeckmn agpec: 121351, r. Mocksa, yn. Monogorsapaenckas 4.52, crp.2

WHH/KNMN: 7731597145/773101001
OrPH: 1087746782507
PacyeTHbI cyeT: 40702810800001497073
BaHk: 3A0 "PANGOAN3EHBAHK" r. Mocksa
Kopp. CyeT: 30101810200000000700
BUK: 044525700
OKMO: 87522098
OKB3[: 64.20
TenedoH: +7(495)280-1454, +7(495)744-8488
KoHTakTHOe nnLo:
eHepanbHbIN anpekTop: bapkos Muxann Mnxannosmy

10.2. AGoHeHT:
Ha3BaHue opraHusauuu:
Kpuanyecknin agpec:
dakTnyYeckmin agpec:
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MoyToBLIN agpec:

WHH/KN:

OTPH:

PacyeTHbIN cyeT:

baHkK:

Kopp. CyeT:

BUK:

OKMNO:

OKB3[:

OKATO:

FeHepanbHbIN ANPEeKTOp:

KoHTaKTHOe nnLo:

TenedgoH:

MobUNbHbIN:

E-mail:

ot OnepaTopa: oT AGoHeHTa:

3amecTuTesb
["eHepanbHOro gMpekTopa

/ AkceHoB A.B. /

(noanwuce) (noanwuce)

M.M. M.T.
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