MpunoxxeHune N22

K aporosopy N2
OT « » r.
O npepocTaBJIEHNN
TeneMaTtu4yeckKkmux ycnyr

PernaMeHT npeaocTtaB/ie€HUA yCnyr.

1. O6nactb NpyUMeHeHus.

1.1. Hacrosawwmin PernameHT onpegenseTr Nopsaok okasaHusa ycnyr Onepatopa AboHeHTaMm,
NOpPSA0OK MCMONb30BAHUSA TaKUX YCAYr CO CTOPOHbI ABOHEHTa, NoOpsA0oK B3auMOAENCTBUS
mMexay OnepaTtopoM M AGOHEHTOM, @ TakXe WHble BOMPOChbl, HE OrOBOPEHHbIE SBHO B
Jorosope. HacTtoswmin PernameHT npeaocTaBneHUs YCNyr SBASETCH HeoTbeMIEMOM
yacTbto [loroBopa 0 NpenocTaBleHnUn TeneMaTuyecknx ycnyr.

1.2. PernaMeHT p[onNosHAET nonoXxeHus J[orosopa. B cnyyae npoTuBopeumin  Mexay
JoroBopoM n PernaMeHTOM, NPUMEHSIOTCS MONIOXKEHUS PernaMeHTa.

2. Ucnosnb3yeMblie TEPMUHDI.

OnepaTtop - O6LWecTBO C OrpaHMYEHHOM OTBETCTBEHHOCTbIO «Cncrema-CepBuc».

Ycnyrn - nepeyeHb YCAyr XOCTWUHra, npeaoctaBnsieMblx AGOHEHTY B  UCNOJHEeHue
3aksioyeHHoro florosopa.

AaMuHucTpauus, AQMUHUCTpATOP - YynpasnswoWwmMin nepcoHan OnepaTtopa, BbICTynawLwmi
OT ero UMeHW N HaAesNeHHbI COOTBETCTBYOLWNUMU MOTHOMOYUSMN.

A6OHeHT - nuuo, 3aknuuBwee [orosop (ero npeacrasuTenb, paboTHWK), MCNOMb3yloLlee
Ycnyrmn OnepaTtopa.

CepBMUCbI - COCTaB/ISIOWNE TeXHUYECKME W MNpOorpaMmMHble KOMMJIEKCbl YCNyr, Takume Kak
3NeKTpoHHasa noyTta, http- cepsep u 1.n.
TexHun4yeckas noaaepiIkka - TexXHu4eckune MeponpuaTmng no obecneueHuto

(YHKUMOHMPOBAHUSA 3asBfeHHbIX B [loroBOpe CepBWUCOB, CBOEBpPEMEHHOe MpefocTaB/ieHne
nHdopMaunm, HeobxoaAnMon A9 HOPManbHOro yHKUMOHMPOBAHUS TakUX CEPBUCOB.

Cnyxb6a TeXHUYECKOM noafepIXKu - TeXHNYECKNi nepcoHan OnepaTtopa,
OCYLLEeCTBASAIOWMN TeXHUYECKY0 NOAAEPKKY.

MaHenb ynpaBneHus - Www WHTepdelic, npenoctaBneHHbin AboHeHTy OnepaTopoM, AN
yAaneHHoro ynpasfieHUs XOCTUHIOM, MOHUTOPUHIA UCNOJb3YyEMbIX CEPBUCOB, YCIYr U T.n.

3. Pernctpauus A6oHeHTa B yueTHOM cucteme Onepartopa (MaHenb ynpaBneHun).

3.1. Bce cBepeHus, npegoctaBfeHHble ABOHEHTOM MNpW perncrpauum B YYEeTHOM cucteme
Onepatopa AomkHbl 6bITb AoCTOBEpHbIMU. B cnyyae npepoctaBneHnss ABGOHEHTOM
HefOCTOBEepHbIX CBeAeHu OnepaTop BrpaBe MNPUOCTAHOBUTL OKasaHwe ycnyr Ao
nony4vyeHus ot AboHeHTa AoCcTOBEpPHON nHbOpMaLmu.

3.2. OnepaTtop, B c/lly4yae BO3HWKHOBEHUS COMHEHWN B AOCTOBEPHOCTU MpeaoCTaBfIEHHbIX
AGOHEHTOM npu pernucrtpaumMm B YUYETHOM cucTeMe pAaHHblX, BnpaBe noTpeboBaTb
AOMNONHUTENbHbIE cBeAeHua n (unu) notpeboBaTb NOATBEPXAEHWUS MpPeaoCTaBEHHbIX.
3anpoc HanpasnseTcs MO 3/1eKTPOHHOM MNoYTe Ha KOHTaKTHbIM aapec A60HeHTa,
yKasaHHbIn B y4deTHoW cucteme Onepartopa (MaHenu ynpaBneHus) nubo C NOMOLWbLIO
camou MNaHenun ynpaBneHus.

3.3. B cnydaax HenpeacTtasBneHns AOGOHEHTOM [OMOMHUTENbHbIX CcBeAeHun un(unu)
HenoATBepXAeHUS paHee npeaocTaBNeHHbIX JAaHHbIX B TedeHne 10 (aecsatwu)
KaneHgapHbIX AHEN C MOMeHTa HanpasneHuss OnepaTtopoM NepBoro 3anpoca, OnepaTop
BNpaBe NpUOCTaHOBUTb NpeaoCTaB/eHne yCyr.
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Mpun pernctpaummn B ydeTHoM cucteme OnepaTtopa ABGOHEHT nony4yaeT MHAMBUAYASbHbIN
aAMUHUCTPATMBHbLIA  Mapofb W  JIOTWH, CcaMOCTOATeNnbHO  obecrnedmBaeTr  UX
KOHpUAEHUMANBHOCTb, HeceT OTBETCTBEHHOCTb 3a BCe AeNCTBUS, MpOou3BeAeHHble C
NCNoNb30BaHWEM IOFMHA 1 Napons.

ABOHEHT NOSIHOCTbIO OTBETCTBEHEH 3@ COXPAHHOCTb CBOMX YYETHbIX AAHHbIX (SIOrMHa u
napons) v 3a ybbITKM MNM WHOW yuepb, KOTOpble MOryT BO3HUKHYTb MO MNpUYUHE
HECaHKLUMOHMPOBAHHOIO WCMOMb30BaHUSA 3ToM WHbopMauuun. o dakTy yTepu wunu
HECaHKLUMOHMPOBAHHOINO  AOCTYNa K  Y4YeTHbIM  AAaHHbIM UMW BO3MOXHOCTU
BO3HMKHOBEHUS TakoM cuTyauum AB6oHeHT 0653aH HanpaBuTb 3anpoc OnepaTopy Ha
CMEHY Y4YeTHbIX AaHHbIX.

4. MpepocraBneHue ycnyr.

Onepatop npepoctasnsiet Ab6oHeHTy Ycnyrm, onpegeneHHble [JOroBopoM, C Yy4yeToM
ocobeHHOCTeN, yCTaHOBNEHHbIX PernamMeHTOM npeaocTtaBfieHns yCcnyr.

AboHeHT u Onepatop MMeT B3auMMHble npaBa W ob6s3aTenbCTBa, OrOBOPEHHbIe
JloroBopoM n HacTosWwmMMM PernameHToM nNpeaocTaBieHns ycnyr.

ABOHEHT MOXEeT MoNb30BaTbCs BCEMU pecypCaMn U BO3MOXHOCTSMKU UNHTepHeT, AoCTyn K
KOTOpbIM obecneunBaeTcs B CUNy NpeaocTaBfieHns YCayr, 3a orpaHU4YeHnsaMmn, Kotopble
OroBOpEHbI B  [orosope, PernameHTe  wn/unn  3anpeweHbl  AENCTBYHOLLMM
3aKOHO4aTeTbCTBOM.

YunTbiBas, 4To VHTepHeT pacnpocCTpaHeH MpakTU4eckn BO BCeX rocyAdapcrBax Mupa,
MMeLWMX pas3IMdHOe 3aKkoHoAaTenbcTBo, OnepaTop HacToAWMM npeaynpexaaer
ABOHeHTa, UYTO Ccny4yamHble AN HaMepeHHble AelCcTBMS B VIHTEpHEeT MOryT npuBecTu K
HapyLWweHWI0 HauMOHasIbHOrO 3aKoHoJaTeNnbCTBa Apyrux cTtpaH. OnepaTtop He HeceTt
OTBETCTBEHHOCTM 3@ TaKne BO3MOXHble HapyLeHNs co CTOPOHbl ABoHeHTa.

B cnyuae, ecnn AGOHEHT NpeAoCTaBAsET TPETbMM SinLaM AOCTYN K MMEKLWMMCS Y Hero
pecypcaMm n CepBucaMu, OTBETCTBEHHOCTb 3a AEATEeSIbHOCTb TaKuX TPeTbUX UL, HeceT
NCKNOUNTENBbHO ABOHEHT.

5. MNpaBa n oTBEeTCTBEHHOCTb CTOPOH.

OnepaTtop, coxpaHsaAs 3a coboin Bce npaBa no [Orosopy BMNpaBe He3amMeanTesibHO
NPUOCTAHOBUTbL OKasaHue Yciyr B criy4vasx:

ecnn no o60CHOBaHHOMY MHeHU0 Onepatopa ucnosb3oBaHue AGOHEHTOM YCnyr MOXeT
HaHecTn ywepb OnepaTtopy n/mnu BbizBaTb CH0 TEXHMYECKMX U MPOrpaMMHbIX CPeacTB
OnepaTopa 1 TpeTbux nuu,;

HanAn4Ms Co CTOpOHbl ABOHeHTa AenCTBMW, HanpaBNEHHbIX Ha To, 4TO6bI MOCbINATh,
nybnukoBaTb, nepeaaBaTb, BOCNPOU3BOAWUTbL, PaCNpOCTPaHATb 06bIM crnocoboM, a
Takxe B nob60OM Buae MCMNONb30BaTb MOJSyYEHHble MOCPEACTBOM YCAyr nporpaMMHoe
obecneuyeHne wu/wnun apyrue matepuansl, MOAHOCTbD WAM YAaCTUYHO, 3allMLIEHHbIE
aBTOPCKUMU UKW ApYyruMuK npaBamn, 6e3 paspelleHnsa npasoobnagarens;

HanAnM4Ms Co CTOpOHbl ABoHeHTa AenCTBMW, HampaBNEHHbIX Ha TO, 4TO6bI MOCbINATh,
nybnukoBaTb, nepefaBaTb, pacrnpocTtpaHATb NtobbiM cnocobom nwbyto MHGOpMaumio
WM nporpaMMHoe obecriedeHue, KOTOpOe coaepxuT B cebe BuUpyCbl uUnu apyrue
BpeAHble KOMMNOHEHTbI;

Hann4Ms Co CTOpOHbl ABOHeHTa AENCTBWIA, HanpaBAEHHbIX Ha TO, 4TOObI MoOCbiNaTb
cogepxawyto peknamy mHdopmaumio (cnam) 6e3 cornacmsl co CTOPOHbI agpecaTta npu
Ha/IMUYMN NUCbMEHHbIX 3asB/IEHUIA OT Nony4aTenen Takon paccbliku Ha uma Onepartopa
C 060CHOBaHHbLIMW rMpeTeH3usMn B aapec AboHeHTa. lpu 3ToM noHATMe <«Cnam»
onpepensetca  obuweusBecTHbiMn  «[lpaBunamm  nonb3oBaHus  cetbto  OFISP»
pa3sMeleHHbIMN B CceTU MIHTepHeT Ha cante www.ofisp.org;

BblcOKOro notpebneHns A6oHeHTOM nobblIX CUCTEMHbLIX PpecypcoB cepBepa, 3a
WUCKIIOYEHNEM T[apaHTUPOBAHHbLIX TapU@HbIM MAAHOM CUCTEMHbIX peCcypcoB, 4TO
NpUBOAUT UMM MOXET NPUBECTU K 3aMETHOMY YyXYALIEHUID KadecTBa NpeAoCTaBASEMOro
obcnyxuBaHusi/cepenca ana apyrmx A6oHeHToB. [pn 3TOM cTeneHb noTpebneHuns
CUCTEMHbIX PpecypCcoB onpeaensercs ucknuutensHo OnepatopoM. B cnydasax ecnu
NPUUYNHY BbICOKOrO MOTpebneHmns pecypcoB YCTpaHUTb He yaaeTcs, OnepaTop MOXeT
nopekoMeHaoBaTb ABOHEHTYy nepenTn Ha 6osiee pecypCoeMKuii TapudHbIR NaaH unu
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NpeanoXuTb WHAMBUAYaNbHbIE YCNOBWUSA MpedocTaBneHus Ycnyr. B cnydae oTkasa
AboHeHTa OnepaTtop wWMeeT nNpaBO pacTOprHyTb [loroBop W3-3a TexXHWU4YeCcKoM
HEBO3MOXXHOCTW TMPOAO/IKEHUS OKasaHua Ycnyr, 6e3 kKakux ambo BoO3MeweHui
ABOHEHTY;

HanAnM4ns Co CTOpOHbl ABOHeHTa AenCTBWMW, HanpaBNEHHbIX Ha To, 4TO6bI MOCbINATh,
nybnukoBaTb, MnepefaBaTb, PacnpoCTPaHATb NO6bIM CNOCOBOM cCBeAeHUs O TpeTbuxX
Anuax KOTopble He COOTBETCTBYHOT AEUCTBUTENbHOCTU, U/UAK KakuM-nubo obpasom
3aTparnBalT 4YecTb M AOCTOMHCTBO u3mMdeckunx nuu, nNnbo [enoByko penyTauuto
topuanvecKkux nuu;

HannM4ns Co CTOpOHbl ABOHeHTa AenCTBWMW, HanpaBNEHHbIX Ha To, 4TO6bI MOCbINATh,
nybnnkoBaTb, nepeAaBaTb, pacrnpocTpaHsaTb NM60 MCNoNb30oBaTh UAEHTUMDUKALNOHHbIE
nepcoHasnbHble AaHHble (MMeHa, aapeca, TenedoHbl W T.M.) TPEeTbUX UL, KpoMme
cnydaes, Korga 3Ty nuua npsamo ynonHoMoumnm AGoHeHTa Ha Takoe UCMOSIb30BaHUE;
pacrnpocTtpaHeHus u/unm nybnukaumm nobon MHdopMauum, KoTopas MNpPOTUBOPEeYUUT
TpeboBaHMAM AelCTBYIOWEro 3akoHoAaTenbcrea Poccuiickon deaepaunm, NoNOXEHUAM
nnueH3nin MuHuctepctBa cBA3nM PO (MuHucTepcTBa MHGMOPMALMOHHbBIX TEXHONOIMMI U
CcBs3Kn B PD), HOpMaM MexAyHapoaHOro npasa, U yLWeMseT npasa TpeTbUX Nnl;
onybnuMkoBaHus wWNW  pacnpocTtpaHeHus A6oHeHTOM nwbor  wuHdbopmaumn mnu
nporpamMMHoro obecrnedeHusi, KOTopoe coaepXuT B cebe KoAabl, MO CBOEMY AENCTBUIO
COOTBETCTBYIOLWIME AEACTBUIO KOMMbIOTEPHbIX BUPYCOB WAW APYrMX KOMMOHEHTOB,
NPUPABHEHHbIX K HUM;

peknamMmpoBaHue YyCnyr, TOBapOB, WHbIX MaTepuasnoB, PpacrnpoCTPaHEHWE KOTOPbIX
orpaHmyeHo nnbo 3anpeLlleHo AeNCTBYOWMM 3aKOHOAATeNbCTBOM;
danbcudbununpoBaHuna cesoero IP-agpeca, a Takxke aApecoB, UCMOMb3yeMbIX B APYrux
ceTeBbIX NPOTOKOAX, NpWU Nepeaayve AaHHbIX B ceTb MIHTepHeT;

MCNONb30BaHUA HecyllecTByolwue obpaTHble aapeca Mpu OTMNpaBKe 3NEKTPOHHbIX
nmceMm mn Apyrux coobuieHuii;

OCYyLLECTB/IEHUS aencremi, HanpaBneHHbIX Ha HapyleHune HOpMarsnbHOro
(dYHKUMOHMPOBaAHMS aneMeHToB ceTh NHTepHeT (KOMMbloTEpPOB, Apyroro ob6opyaoBaHus
WA nporpaMMHoOro obecriedyeHuns), He NpuHaanexawmx A6OHeHTy;

OCYLLEeCTBNIEHNS AENCTBWIA, HamnpaBfeHHbIX Ha MofyyYyeHne HeCaHKUMOHMPOBAHHOMO
poctyna Kk  pecypcy Cetm  (komnbiloTepy, Apyromy obopyaoBaHuWiO  vnu
MHMOPMaLMOHHOMY pecypcy), nocneayrlee NCnonb30BaHMe Takoro A0CTyna, a Takxe
YHUUTOXEHNe wunn moaudukaumsa nporpamMMHoOro obecneyeHns WAWM  AaHHbIX, He
npuHaanexawmx A6oHeHTy, 6e3 cornacosaHusa C Bragensuamum 3TOr0 NMpPOrpamMmMHOro
obecneyeHnsa wnu paHHbIX W60 aaMUMHUCTpATopaMu AAHHOMO0 MHGOPMALMOHHOMO
pecypca. Noa HeCaHKLMOHMPOBAHHbIM AOCTYNOM MOoHMMaeTcs nbon aocTyn cnocobom,
OT/INYHBIM OT NpeanonarasLllerocs BnajesnbLeM pecypca;

OCYLLEeCTBNIeHNS AEeACTBMIA NO nepeaade KOMMbOTEpaM UM o60pyAoBaHUIO TPETbUX NnL,
6eccMmbicneHHOM  unAm  6ecnonesHor  uHdoOpMaumu,  CO3JaloWeENn  U3NULLHIOW
(napa3uTHYO) Harpysky Ha 3TW KOMNbKOTEpbl wnu obopyaoBaHWE, a Takxe
NPOMEXYTOYHbIE Yy4acTKu ceTn, B o6beMax, NpesBbilarwmMX MMHUManbHO Heobxoanmble
ANs NpOBEPKN CBA3HOCTU CETeN U AOCTYMHOCTU OTAE/bHbIX €€ 3/1IEMEHTOB;
OCYLLEeCTBNIEHNS [OEWCTBUIA NO CKaHWPOBaHUIKO Y3M0B CeTel C Uenbl BbIIBEHUS
BHYTPEHHEWN CTPYKTYpbl CETEN, YI3BUMOCTN 6€30MacHOCTU, CMIMCKOB OTKPbITLIX MOPTOB U
T.n., 6e3 9BHOro cornacusa Bnagenbua NnpoBepsemMoro pecypca;

OCYLLECTBNIEHUS  UHbIX  AEWCTBUA, He nNpeAyCcMOTpeHHbIX [oroBopoM  mn/unu
PernameHTOM, HO cogepXawuMx COCTaB YyronosHoro nvbo aaAMWUHUCTPATUBHOIO
npaBoHapyLlleHns, NMbo HapyLanwWwmx npasBa N 3aKOHHbIE UHTEPEChl TPeTbUX NnL;

ecnn OnepaTtop noslyyaeT COOTBETCTBYHIOLWMIA 3anpoC UK YKa3aHWe CO CTOPOHbI KaKoro-
nn60o rocyaapCTBEHHOr0, perynpyroLwero nimM MHOro KOMMNETEHTHOro opraHa.
Onepatop He KOHTPONMPYET coAepXaHue 3MeKTPOHHOM no4yTbl ABoHeHTa wam ero
nonb3oBaTenen, 04HaKo, B Cly4yae npeabsBreHns NpeTeH3nin K AGOHEHTY TpeTbux nuu,
A60oHeHT 065a3aH 3abn10KMpOBaTh YKa3aHHbIe CEPBUCHI.

OnepaTtop He KOHTpoOnMpyeT coAepXXaHue nHdbopMaumm, XpaHMMon, nybankyemon mnum
pacrnpoctpaHsemorr ABOHEHTOM C MWCMOAb30BaHMEM MNpefoCTaBfIeHHbIX YCAyr, U He
HeceT HWKAKOMW OTBETCTBEHHOCTM 3a TO4YHOCTb, Ka4yeCTBO W COAepXaHue TaKou
nHdbopmMaunu.
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OnepaTtop He HeceT OTBETCTBEHHOCTW 3a CoOAepXaHue WHQPOPMALMOHHBIX Y3108,
CO3aBaeMblX W NOAAepXWMBAeMbIX ABOHEHTOM WAW  MNOoNb30BaTeNsiMU, U He
ocyLLlecTBNseT Kakon-nMbo npeaBapuTesibHOW LeH3ypbl. B cnyyae sBHOrO HapyleHus
3aKoHo4aTenbCTBa MNpeaocTtaBfieHMe  Ycnyr MOXeT ObiTb nNpuocTaHoBfieHO 6e3
npeaBapuTenbHOro npeaynpexaeHuns. [llpu 3ToM  OnepaTtop WMeeT MpasBo npu
He0bX0ANMMOCTN KOHTPOMMPOBaTb coAepxXaHue MHMOPMaLMOHHbIX pecypcoB AboHeHTa
WAn ero nNosib3oBaTenen.

OnepaTop He HeceT OTBETCTBEHHOCTU 3@ HapylleHue npaB TPEeTbUX NNL, BO3HUKLINX B
pesynbTate AenctBui  ABOHEHTa, COBEpLIEHHbIX C  WUCNONb30BaHWeM  Ycnyr,
npeaocrtaensemMbix OnepaTopom.

Onepatop He HeceT OTBETCTBEHHOCTM MO npeTeH3usaM A6OHeHTa K KayecTBy
COeIMHEHUS C CeTblo MHTepHeT, CBA3aHHbIM C KayeCTBOM (YHKUMOHUPOBAHUSA CceTeMn
Apyrux npoBanaepoB, NOAUTUKOM obMeHa TpadukoM Mexay npoBangepamun, C
dyHKUMOHMPOBaHMeM ob6opyaoBaHMA W nporpamMMHoro obecnedyeHns A6OHeHTa u
ApyruMun obCTtosATenbCTBaMM, HaxoAAWMMUCS BHE 30Hbl KOMMETEeHUWUU, BAUAHUSA U
KoHTposnia OnepaTopa.

BpeMs npuocTaHOBMEHUS OKasaHus YCayr no MpuyMHaM, ykKasaHHbiM B n. 5.1, He
CUNTAETCS NepepbIBOM B OKa3aHWKU YCIYr M HE MOXET pacCMaTpuBaTbCs Kak HapylleHue
OnepaTtopoM cBoux 0653aTenbCTB, NpeaycMOTpeHHbIX [oroBOpoM U MpunoXeHnsaMmn K
HeMy.

MpuocTtaHoBNeHMe oKasaHUs yCayr U/Mnu oTKIKYEHUE NPOrpaMMHbIX MW anmnapaTHbIX
cpeacts  AbBoOHeHTa ocywecTBnsieTcs A0 BbiNosHeHUss A60HeHTOM TpeboBaHMi
OnepaTtopa No yCTpaHeHMI0 HapyLeHWn N He OTMeHSsIeT BbiMosiHeHMs ABOHEHTOM BCex
cBonx obsA3aTtenscTs no Jorosopy.

AAMUHUCTpPaUMS MOXET npuocCTaHaBNuBaTb MNpefocTaBfeHne Ycnyr Ha BpeMms,
HeobxoauMoe ANa  NpoBeAeHus  pernameHTHolx pabor Ha  obopyaoBaHuu,
npeaBapuTenbHO yBeaoMmnsas o6 3ToM AGoHeHTa, He MeHee 4YeM 3a CyTKM A0 Hayana
nposefeHus pabor Ha obopyaoBaHun. CyMMapHOe BpeMs HeAOCTYNMHOCTU CepBepos,
CBSI3@aHHOE C perflaMeHTHbiMM paboTamu, He AO/MKHO npeBbiwaTth 10 (AecaTb) YacoB B
Mecsu.

Mopsaok o6pa6botkm 3asBok u/mnm PacnopsixkeHuin Cny)x60i TeXHUYECKOMN
noaaepIKKu.

Cnyxb6a TexHM4YeCcKon noaaepXKu OCyLLeCTBASET ynpaBieHMe N KOHTPOnb Hag paboToi
TeXHMYECcKoro o60pyAoBaHMS W CUCTEMHbIX MpPOrpaMMHbIX Ccpeacts, obecneuvBaeTt
npefocTaBneHne Hagnexauero cepsuca AO60OHEeHTY B npegenax, 06yCnOBNEHHbIX
JoroBopoM, a Takxe ocylecTsnsetT 06paboTKy cneayowmx 3anpocos AGOHEHTOB:
3anpocbl HA BHECEHME U3MEHEHUN B KOHMUrypaunoHHble dainbl B TEX Cnydasx, Koraa
Takne U3MeHeHUs He MOryT 6biTb BbINOAHEHbI caMUM ABOHEHTOM;

nokanusaums un yctpaHeHue npobnem, CBsA3aHHbIX ¢ QYHKUMOHMPOBAHMEM
npeaocTaBnsemMbix No JJoroeopy CepeBuCoB.

OcHoBaHMeM Ans BbINOSHEHUS paboT aBnseTcsa 3asBka AboHeHTa. 3asiBKa BbICbIIaeTCH
NO 3NEKTPOHHOM MouYTe CTPOro Ha agpec support@colocat.ru. B cnydasx, Tpebyrowmnx
CYLLECTBEHHOr0 M3MEHEeHUs HacCTpoekK, 3anpocC AO/MKEH coAaepXaTb aBTOPU3ALMOHHYHO
nHdopmMauuto (ornH, e-mail, yKkasaHHbIA Npu perncrpauumm).

Bce 3assBku wu/unu PacnopsxeHus obpabaTbiBaloTCd B NOpsSAKe MOCTYMeHUs.
MakcmnmanbHbI Cpok 06paboTku 3a8BKKU - 24 yaca.

Bce 3aaBku n/mnuv PacnopsbkeHus no 3AeKTPOHHOW MnouTe AO0/MKHbl OTMNPaBAATLCA Ha
agpec support@colocat.ru B koampoBke winl251 nmbo koi8-R, B dopmarte,
onpeneneHHbiM RFC-822. B 3asaBke n/nnu PacnopsXXxeHun A0MKHbI 6bITb TOYHO U SICHO
chopMynmpoBaHbl 3a4a4un, Tpebytowme NCNoHEHUS.

Cnyxba TexHu4deckor noaaepxku He obs3aHa OCYLeCTBASATb KOHCY/bTUPOBAHWE nNo
BOMpOCaM MporpaMMmMpoBaHus, Beb-AM3aiHa, HACTPOEK CKpUNTOB W Mporpamm
AB6OHEeHTa M no ApYruM aHasnorndHbiIM BonpocaM. [logobHble KOHCynbTauum MoOryT
NpeAoCTaBNATLCA NO AOMOAHUTENbHON AOrOBOPEHHOCTHU.

OTBeTbl Ha CTaHAapTHblE, 4YacTo 3aJaBaeMble BOMPOChLl, MOryT BblAaBaTbCA B BuAae
CCbIJIOK Ha COOTBETCTBYOLWYO cTpaHuuy Ha WWW-cepsepe OnepaTtopa www.colocat.ru.
B uncnonHeHun 3aaBku wn/mnu PacnopsiKeHus MoXeT 6biTb OTKasaHo no cfeaylowmm
OCHOBHbIM MPUYMHaM:
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OTCYTCTBME aBTOpPU3aLMOHHOM MHBOpMaLmK, B cyyae ecnm asTopusaums boina
Heobxoanmon;

TpeboBaHue npenocTaBaeHns yCiyr, He COOTBETCTBYOLWNX YCNoBMAaM [Jorosopa;

B C/ly4yae NpMoCTaHOB/EHMS NpefoCTaBeHns yCIyr no OCHOBaAHMAM, NpeayCMOTPEHHbIM
JorosopoM u/unun PernameHToM.

B cnyyae npeTeH3uii NO BbIMOSHEHUIO 3a8BOK M/mnn PacnopsikeHun ABOHEeHT MoxeT
obpawaTtbcs ¢ xanobamm kK AaMmuHUCTpaummn OnepaTtopa No agpecy 31eKTPOHHON MoYThbl
manager@colocat.ru. OTBeT Ha nNpeTeH3UM MNO HEBbINOJHEHUIO 3asBOK W/nnu
PacnopsixeHnii Hanpasnsietca OnepaTopoM AOGOHEHTY MO 3/1eKTPOHHOW MoyTe He
nosgHee 4yem 4yepes gBa paboumx gHS.

O6ecneuyeHne MHPOPMALIMOHHON 6€30MaCcHOCTU U LLeIOCTHOCTU AaHHbIX yCNyr
BUPTYaJ/IbHOI0 XOCTUHra.

Onepatop obecneuymBaer 6a30By0 MHMOPMALMOHHYKD 6e30MacHOCTb CepBepoB U
pecypcoB ABoHeHTa B npeaenax, onpeaensembix 06bIYHbIMU YCNOBUSAMU, €CNTN TONbLKO B
Jorosope SBHO HE OrOBOPEHO NHOE.

OnepaTtop He HeceT OTBETCTBEHHOCTU 3@ BO3MOXHOEe xulieHune naposiein A6oHeHTa, HO
no Tpe6osaHnio ABOHEHTa NPON3BOAMNT ONEPATUBHYIO CMEHY Naponen.

Onepatop obfecneuyMBaeT pe3epBHOE KOMWPOBaHME CTaTMYeckon MHbOopMaumm
Ab6oHeHTa, pa3MelleHHOl Ha pecypcax AboHeHTa, No cobcTBeHHOMY rpaduKy, ecnu
TONbKO Takon rpaduk M NOpsSAOK CO3[aHUSA pe3epBHbIX KOMWUIM He OroBopeHbl 0cobo B
ycnoBuax [lorosopa.

HE NMPON3BOANTCA pe3epBHOE KONMPOBaHWE NOYTOBbLIX COO6LWeHnA 1 log-dannos.
B cnyuyasax, ecnu noteps nHdopmaumm npousownia no suHe OnepaTtopa, OH NpUHUMAET
BCE HeobxoaMMble Mepbl A5 MaKCUMasnbHO 6bICTPOr0o BOCCTAHOBEHUS MHDOPMaLUK.

B cnyuyae, ecnun notepsa AaHHbIX 6blna Bbi3BaHa AencTBUAMM ABOHEHTa, BOCCTaHOBNEHME
AAHHbIX MPOU3BOAUTCS MO 3NEKTPOHHOMY MUCbMY Ha support@colocat.ru , co CpokoMm
NCnonHeHus A0 72 yacoB. BoccTaHoBNeHMe AaHHbIX NPOM3BOAMTCS TOSIbKO NMpU YyCNOBUMK
HaMunsg TEXHUYECKON BO3MOXHOCTMW.

Onepatop obecneuyMBaeT XpaHeHMe 3NeKTPOHHOM no4yTbl ABOHEeHTa Ha cepBepe B
TedeHne He 6onee 120 cytok. CooblweHus C rMpeBbIEHHbIM CPOKOM AaBHOCTU
yAansawTcsa. PesepBHOe KONMpoBaHWe 3N1eKTPOHHON NOYTbl HE OCYLLECTBASETCS.
OnepaTtop He rapaHTUpyeT HOpManbHOe nonydyeHune, o6paboTky, XpaHeHWe N OTNpaBKy
NOYTOBbIX COOBLLEHNI NPU UCMOB30BAHMM NOYTbI AN Nepeaayun dannos.

8. ®dyHKUMOHMpOBaHUE NporpamMMHoOro obecneueHus.

Onepatop ob6ecneuymBaeTr paboTtocnocobHoCTb npegocTtaBnsieMbix CepBUMCOB WU KX
COBMECTUMOCTb C APYrMM MNpoOrpaMMHbIM obecrieyeHMeM B Mpedenax, onpenensiemMblx
[OKyMeHTaLMen Ha COOTBETCTBYHOLUME CEPBUCHI.

OnepaTtop He rapaHTupyer paboTocnocobHOCTb M COBMECTMMOCTb MPOrpamMMHOr0
obecneueHuns, paspabotaHHoro A60HEHTOM wWAM TpeTbMMM nunuamu. Bce wuHble
nporpaMMHble CpeAcTBa MOryT ObiTb YCTAHOBMEHbI M 3KCMlyaTupoBaTbCst ABOHEHTOM Ha
CBOW CTpax un puck, 6e3 kakon nnbo rapaHTUm co CTOpoHblI OnepaTopa.

Ha cepBepax BUPTYyasnbHOro XOCTMHra JonyckaeTtcs ncnosb3oBaHue
npeaycraHoB/IeHHOro nporpamMMHoro obecnedenuns (perl, php, crontab wn T1.nm.),
YKa3aHHOro B paMkax Bbl6paHHOro TapmdHOro nnaHa, npu ycnosumn cobnioeHms Bcex
OrOBOPEHHbIX B A@aHHOM AOKYMEHTE OrpaHUYEHUN.

KaTeropuueckn 3anpellaeTcss yCTaHOBKa Ha cepsep /oboro nporpaMMHOro
obecneyeHnsl, He WMEKLLEro MpsIMOro OTHOLWEHUS K BUPTYalIbHOMY XOCTUMHIY (K
paspsay Takoro rnporpaMMHOro obecrneyeHusi MOXXHO OTHECTUM MpPOKCU-cepsepbl, Socks-
cepBepbl, irc-cepBepbl M irc-60Tbl, cepBepbl MFHOBEHHbIX COOBLLEHMA M T.M.), @ Takxe
noboe nporpammHoe obecneyeHne, GYHKUMOHMPOBaAHME KOTOPOro 3aTparneaeTr
MHTEpeChl APYrnx Nonb30BaTeENEN.

OnepaTop BMpaBe NpuocTaHaBnMBaTb, 6/0KMPOBaTb WMAKM 3arnpeliaTb WUCMNOSb30BaHue
nporpaMMHoro obecrneuyeHusi mnosb3oBaTenel B Clyyae, eClM 3KChyaTauuss Takoro
nporpaMMHoOro obecrnedeHunss NpMBOAUT UM MOXET NPUBECTU K aBapUMHbIM CUTyaUusM,
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HapyweHunto cuctembl 6e30nacHOCTW, HapyweHuto HacTtoswero PernameHta wnum
ycnosuii [lorosopa.

9. Ucnonb3oBaHME pecypcoB CUCTEM AJIS1 YCNYI BUPTYasibHOro XOCTUHra.

Mpenensl AWCKOBOro MPOCTPAHCTBa OMNpefensTcs B COOTBETCTBUM C TapuUdHbIM
NaaHoM, ecnn TONbKO AOMNOSIHUTENbHbIMA COrfaWeHUs MU He OroBOPeHO WHoe. B
CyMMapHbIli 06beM AMCKOBOro NpOCTpPaHCTBa BKOYAKOTCS BCe pecypcbl AboHeHTa.

He pgonyckaeTcs NMKOBOe MCNONb30BaHWe npoueccamm nonb3oBaTtens 6onee vem 5%
pecypcoB cepgepa.

Ha nonb3oBaTenbckune cgi-CKpUNTbl HAaKMaAbIBAOTCA Cneayolwmne orpaHnyeHns:
MaKCUManbHOe KO/IMYeCTBO OAHOBPEMEHHO BbINOMHAEMbIX 3agay - 20;

MaKCcuMManbHoe A0NyCcTUMoe BpeMs paboThl cgi-ckpunTta: He 6onee 15 npoueccopHbIX
CeKyHA 1 He 6onee 5 MUHYT peanbHOro BpeEMEHN;

MaKCMMasibHOE KOSIMYeCTBO OTKPbITbIX hainnos Ha ogMH npouecc - 50;

MaKCMMasibHOE UCMOoJib30BaHMe onepaTtuBHOM namMatn - 64Mb Ha npouecc, npyn 3TOM
noA AaHHble oTBOAUTCS He 6onee 32Mb

MakKcuManbHbIN pa3mep daiina 512Mb;

Ha npoueccbl nonb3oBaTtens, BbiNosHAeMble M3 unix shell / cron, HaknagbiBaloTCS
cnepyrowme orpaHnyeHus:

MaKCUManbHOe KO/IMYeCTBO OAHOBPEMEHHO BbINOSHAEMbIX 3agay - 20;

MaKCcuUManbHoe A0MNyCcTUMoe BpeMs paboTbl ckpunTa: He 6onee 5 npoLeccopHbIX MUHYT;
MaKCMMasibHOE KOSIMYeCTBO OTKPbITbIX hainnos Ha ogMH npouecc - 50;

MaKCMMasnibHOe UCMnoJsib3oBaHue namaTy - 15Mb Ha npouecc;

MaKCuMManbHbIN pa3mep daiina 1024Mb;

Ha php-ckpunTbl HaKNaAbIBAOTCA CleayoWmne orpaHnyeHns:

MaKCuUManbHoe BpeMs BbINOsIHEHUS - 30 CceKyHA;

MaKCuUManbHoOe UCronb30oBaHue namatu — 32M6

MakcrMManbHoe KoJM4ecTBO OAHOBPEMEHHbIX coeanHeHuni ¢ cepeepom b1 MySQL - 64.
MakcnManbHOe KOMIMYECTBO OAHOBPEMEHHbIX coeanHeHun ¢ http-cepsepom - 10 (npu
NpaBUNbHOM HaCTpPOMKe MnapaMeTpoB KewupoBaHWA [AOKyMeHToB A0 http-cepsepa
AOXOAUT TOMbKO 4YacTb 3anpocoB, W 6onbwyto 4acte b6eper Ha cebs cuctema
KelwnpoBaHnsa 1 pacrnpeneneHns Harpysku, no3TOMy Ha NMpakTUKe YMCno MnoaKIYeHUn
MOXeT 6bITb 3HaunTenbLHO 6onbLue).

MakcmManbHbI pa3Mep nNo4YToBoro coobueHns — 50M6.

MakcnManbHOe KOMYeCcTBO OAHOBPEMEHHbIX MOAKIOYEHUA K MOYTOBbLIM CEpPBMCAM — He
6onee 10, WMHTEHCMBHOCTb MOAK/OYEHUA K MOYTOBbLIM cepBucaM - He 6onee 10
COeANHEHUN B MUHYTY.

MakcumanbHoe konuyectso FTP-noaknlyYeHnn oT 04HOMO NOsb30BaTeNs UnuM C OAHOro
IP-appeca - 8.

MakcmManbHOe KONM4YecTBO NUCEM OTMpasBiseMbIX Yepes3 Haw smtp cepBep - He 6onee
100 nucem B vac, He 6onee 1000 nucem B AeHb. PasMep O4HOrMO NMMCbMa OrpaHU4eH
50M6. MuceMo gonmxHo nMeTb He 6onee 100 nonyyatenein (nonsa TO, CC, BCC).

B cnyyae npeBbllWeHUs SIMMUTOB MpOLEeCcChl, Bbi3blBalolWMe neperpysky, MoryT 6biTb
OTKJ/THOYEHbI.

B cnyyae ecnu nonobHoe npeBbilleHWE AUMUTOB MPOUCXOAUT CUCTEMATUYECKU U
ABOHEHT He MpuMHUMaEeT Mep N0 HopManusauuMm cuTyauum, nocne npeaynpexaeHus
pecypc MoXeT 6biTb 3a610KMpOBaH.

10. JonosiHuTesIbHbIE YC/IOBUA.

OnepaTtop MMeeT nNpaBo OAHOCTOPOHHEr0 U3MEHEHWUs BCEX OMUCAHHbLIX OrpPpaHUYEHUn U
npasun Anga ynydweHuss paboTbl CUCTEMbI B LUEOM W  MNOBbIWEHUS KadyecTBa
NnpeAoCTaBASEMbIX YCNYr.

ABOHEHT MOXET MCNOMb30BaTbh BO3MOXHOCTbL NEPUOANYECKOrO 3amnycka CKpunToB (cron)
ANa BUPTYanbHOro XOCTUHIra C OrpaHUYeHNEM Ha NepuoANYHOCTb MCMOMTHEHUS He 4alle
OAHOro pasa B yac.

B cnyuyae obHapyxeHusa Toro, 4to AGOHEHT MpeBbIWaeT YCTAaHOBJIEHHbIE OrpaHUYeHus
Ha MWCNOSb30BaHWE pEeCypCcoOB CUCTEMbI, YTO MNPUBOAUT K 3aMETHOMY YXyALIEHUIo



KayecTBa npeaocraBnseMoro obcnyxusBaHua ans Apyrux A6oHeHTOB, M 3Ta npobnema
He YCTpaHseTCs aBTOMaTuyecku CcpeacTBaMmn onepauuoHHOM cucTeMbl, OnepaTtop uMeeT
npaBoO HeMeANeHHO MpuoCTaHoBUTL paboTy pecypca A6oHeHTa. Ecnn  npuuunHy
ype3MepHoro noTpebneHns pecypcoB YCTpaHUTb He ygaaetcs, Onepatop MoxeT
nopekomMeHaoBaTb AGOHEHTY nMepenTu Ha BblAENEHHbIN CepBep WU NPeanoXUTb
nHAuBMAyanbHbIE YCNOBUSA npefocrasneHns Ycnyr. B cnydae oTkasa A6oHeHTa
Onepatop MMeeT MNpaBO pacToOprHyTb [loroBop u3-3a TEXHUYECKOM HEBO3MOXHOCTU
NPOAOSIXEHUS OKazaHusa Ycnyr, 6e3 kakux nmbo Bo3melleHnin ABOHEHTY.

10.4. KaTeropu4yecku 3anpewaeTcss MUCMNosb30OBaHWE CUCTEMbI C LUenblo NpeaocTaBfieHns
cepBMCOB MaccoBoro obcnyxmeaHus (Hanpumep, nNy6AWYHbBIA MOYTOBbLIA CEPBUC,
cnyxba peaupektoB u T.4.). Onepatop mMMeeT MNpaBO OTKasaTb B MpenoCTaB/ieHUN
Ycnyr, B cny4vae obHapyxeHns nogobHoro poga cepsmcosB u ycnyr AB6oHeHTa.

OnepaTtop: AGOHEHT:

/Bapkos M.M./ /

(noanuck) (noanuck)

M. M. M. M.



